
 

  

Tip Sheet 
Certificate Issues 

If you are having an issue getting a certificate, here are a few tips: 

Be sure you hit EXIT ACTIVITY after finishing your final assessment. This will 

record your score and bring you to the link to download the certificate 

If you did not score an 80% or better, you will have to re-take the assessment.  If you 

forgot to click exit activity, you will have to re-take the assessment. 



 

 

If you passed the final assessment and clicked EXIT ACTIVITY properly, you 

will be brought back to the screen with an active link for the certificate 
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If you did not pass, you may re-take the final assessment.  Re-enter the course 

and use the forward arrow in the lower left-hand corner of the slide player. 

Move forward to the final assessment. 


