
Resources for Supporting Students, Families, 
and School Staff After a Tragic Event  

It is important that students, families, and school staff feel safe in their schools and communities. Following a tragic event, 

it may be challenging for a school to maintain and foster feelings of safety. To assist schools during these challenging times, 

we have compiled these best-practice recommendations and resources schools may consider using.    

Recommendations for supporting students, families, and school staff 
The American School Counselor Association and National Association of School Psychologists have provided the following 

recommendations: 

• Try and keep routines as normal as possible. Children (and adults) gain security from the predictability of routine,

including attending school.

• Reassure children that they are safe and that schools are safe places.

• Limit exposure to television and the news.

• Families and adults need to first deal with and assess their own responses to crisis and stress.

• Rebuild and reaffirm attachments and relationships.

• Help children identify at least one adult at school to whom they should go if they feel threatened or at risk.

• Observe children’s emotional state. Some children may not express their concerns verbally.

• Make time to talk and listen to children’s’ fears and concerns. Keep explanations age-appropriate:

o Early elementary school: Provide brief, simple information balanced with reassurances that their school

and homes are safe and that adults are there to protect them.

o Upper elementary and early middle school: Children this age may have more questions and need more

reassurances about what is being done at their school.

o Upper middle school and high school students: Emphasize the role that students play in maintaining safe

schools by following school safety guidelines (such as reporting threats to school safety) and

communicating any personal safety concerns to school administrators.

Please visit the Helping Students After a School Shooting website or Talking to Children About Violence website for 

additional information and resources from the American School Counselor Association. 

Resources of Immediate Response & Support Resources for Long-term Support & Prevention 
• Talking to Children about the Shooting- The National

Child Traumatic Stress Network 

• What is Child Traumatic Stress?- National Center for
School Safety 

• Returning to School After a Crisis- National Center for
School Safety 

• Educator Self-care Resources- Office of Public
Instruction 

• Montana Crisis Services- Montana Department of Public
Health and Human Services

• Trauma-Informed, Resilience-Oriented Schools Toolkit-
National Center for School Safety

• Dealing with Grief and Loss in Adolescents- Office of
Public Instruction Teacher Learning Hub 

• Early Warning System- Office of Public Instruction

• Safe and Supportive Schools- Office of Public Instruction

• School Violence Prevention- Office of Public Instruction

Please visit the Coordinated School Health website for more information. 

If you or someone you know is struggling with feelings of distress or despair, we encourage you to contact the 

Montana Warm Line for help: 1-877-688-3377. You may also search for mental health supports in your area using 

Montana 211 (dial 2-1-1) or the Montana Bright App 

https://www.schoolcounselor.org/Publications-Research/Publications/Free-ASCA-Resources/After-a-School-Shooting?fs=e&s=cl&fbclid=IwAR03TEWT9jUrIma-l5DM9bxMGB5Jdw5KolGIReitRNjnq9UUNF9m1s6-Dn4
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-safety-and-crisis/school-violence-resources/talking-to-children-about-violence-tips-for-parents-and-teachers
https://www.nctsn.org/sites/default/files/resources/talking_to_children_about_the_shooting.pdf
https://www.samhsa.gov/sites/default/files/programs_campaigns/childrens_mental_health/what-is-child-traumatic-stress.pdf
https://www.nc2s.org/resource/returning-to-school-after-a-crisis-a-guide-to-addressing-traumatic-events-at-school/
https://opi.mt.gov/Portals/182/Page%20Files/School%20Mental%20Health/Educator%20Self%20Resources.pdf?ver=2020-11-17-094844-633
https://dphhs.mt.gov/amdd/crisissystemsinformationandresources/crisisservices
https://www.nc2s.org/resource/trauma-informed-resilience-oriented-schools-toolkit/
https://learninghub.mrooms.net/enrol/index.php?id=171
https://gems.opi.mt.gov/early-warning-system-ews#:~:text=The%20Montana%20Early%20Warning%20System%20(EWS)%20is%20a%20system%20that,time%20during%20the%20school%20year.
https://opi.mt.gov/Educators/School-Climate-Student-Wellness/Safe-and-Supportive-Schools/Whole-Child-Supports
https://opi.mt.gov/Leadership/Management-Operations/Emergency-Planning-Safety/School-Violence-Prevention
https://opi.mt.gov/Educators/School-Climate-Student-Wellness/Coordinated-School-Health
https://montana211.org/about.php
https://wimtracking.com/bright_app_page_one/

