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• Common Error Messages

• Solutions

• Questions

• OPI Resources and Wrap-Up

Goals For This Session



I THINK I BLEW UP E-grants



• Red Error Messages that appear across the top of the screen do not 
constitute imminent danger 

• Instead of ignoring them, read each message carefully

• These messages explain what corrections are needed in order to progress 
forward

• However, before panicking (calling for help) make sure that:

o Using Chrome or Microsoft Edge

o The browsing history has been cleared

o Popup blockers are off

Error Messages Are Our Friends



Clues That The Pop-Up Blockers Are On

After choosing the REVIEW 
SUMMARY  button instead of 
showing the REVIEW 
CHECKLIST….



Clues That The Pop-Up Blockers Are On

Instead of the Review Summary, the Overview tab appears



Directions to turn off Pop-Up Blockers:
https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:c7094050-554f-46e6-9e18-095f83b1b10c or  
https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:837ea995-9641-4042-ae06-5e7e0e3899f2

Turning Off Pop-Up Blockers

https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:c7094050-554f-46e6-9e18-095f83b1b10c
https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:837ea995-9641-4042-ae06-5e7e0e3899f2


If there is not a Save Page button at the bottom of the screen, 
THE INFORMATION WILL NOT BE SAVED, NO MATTER HOW 
MANY TIMES THE INFORMATION IS ENTERED

No “Save Page” Button



• The application has been submitted for review

• An amendment has been started but not yet been submitted for review

• The application has been approved 

• The application is returned for changes

Reasons The Save Button Is Not Visible



• Click the “PAGE_LOCK 
CONTROL” tab at the 
top of the screen

• Select “Expand All”

• Unlock the desired 
tab(s) by checking the 
box for that tab

Page Lock Control

The application has been Approved. You must create an amendment in order to make updates.



If a grant is consolidated, you must go into each “member” and unlock pages

Consolidated Grants



Submit Tab

• Another place that may be locked is the Submit Tab

• To unlock the Submit Tab click the “Unlock Application” button twice

• The Clerk or AR may have to do this



I Can’t Find My Grants

• Check the correct fiscal year – ESSER grants are in 2020 and 2021
• The grant may not yet be created 



The budget detail page is not necessarily on the front  tab

I Can’t Find The Budget Pages



On individual tabs

Two Places Error Messages Appear



On the Submit tab

Two Places Error Messages Appear



Dissecting An Error Message



Dissecting An Error Message



Dissecting An Error Message



Dissecting An Error Message

The page has not been saved due to the following errors: 

• Assurance checkbox is a required field



Dissecting An Error Message



Dissecting An Error Message



Dissecting An Error Message



Show Me The Money

DATA NOT SAVED: for ESSER_Base and 400, the limit is $21,000 but current 

plus YTD Cash Request amounts total $30,000.

• The amount allowed to spend in each Object Code is the total budgeted plus 50% 
above that total. 

• If the total amount in Object Code 400 is $14,000 then the amount that can be 
spent is $21,000.

o $14,000 x .50 = $7,000

o $7,000 + $14,000 = $21,000



Show Me The Money

DATA NOT SAVED: for ESSER_Base and 400, the limit is $21,000 but current plus YTD Cash Request 

amounts total $30,000.



If you cannot understand what an Error Message means, you can reach out to 
your ESSER Team for assistance

Wendi Fawns at wendi.fawns@mt.gov or 406-437-8595

Rebecca Brown at rebecca.brown@mt.gov or 406-444-0783

Mindi Askelson at mindi.askelson@mt.gov or 406-444-0768

Steven Morgan at steve.morgan@mt.gov or 406-594-9728

Error Messages
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Resources at OPI.MT.GOV

E-Grants Login Page
https://egrants.opi.mt.gov/opigmsweb/logon.aspx

https://egrants.opi.mt.gov/opigmsweb/logon.aspx


Feel free to ask questions!

ESSER Program Questions 

Wendi Fawns at wendi.fawns@mt.gov or 406-437-8595

Rebecca Brown at rebecca.brown@mt.gov or 406-444-0783

E-Grants Designer – Technical Support Questions

Mindi Askelson at mindi.askelson@mt.gov or 406-444-0768

Q & A
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