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Key Resources

Today’s info can be found in these resources
• MSAA Test Administration Manual (TAM)
• Test Administrator User Guide
• Test Coordinator User Guide
These three documents will be our guide today.

TAM TC User Guide TA User Guide

Available March 2



Agenda
• MSAA Overview

– What is the MSAA?
– Who should take the MSAA?

• Test Materials
• The MSAA System

– Accessing the MSAA System
– Training Requirements and Responsibilities
– Navigating the MSAA System
– Accessibility Features

• Important Dates 
• Q & A



MSAA Overview



Background and Purpose of the MSAA

• Grade-level content aligned to State 
Content StandardsParticipation

• Higher academic outcomes
• Prepared for post-secondary optionsAchievement

• Every Student Succeeds Act 
(ESSA)

• Individuals with Disabilities 
Education Act (IDEA)

Accountability



Test Overview & Design
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Test Overview & Design
• Administered 1:1
• By a trained Test Administrator
• Formats

• Computer-based format
• Paper-based format 

• Downloaded from MSAA System
• Test administrator enters student responses in MSAA 

System
• Same assessment; the format is determined by 

what is appropriate for student.



Test Design: Stage Adaptive

• The MSAA is a two-stage adaptive test.
• The second session of the assessment is 

assigned based on how the student responds to 
items in the first session.

• The versions in the second session vary by 
difficulty/complexity level. Each student will only 
take the Session 2 version (A, B, or C) that is 
assigned to him/her.



MSAA ELA Stage Adaptive Design
(All Grades)



MSAA Mathematics Stage Adaptive Design
(All Grades)



Test Overview: Item Types

• Selected-Response (ELA and Mathematics)
• Constructed-Response (Mathematics)
• Writing Prompt (ELA)



Who Should Take the MSAA?



Eligibility



Test Materials



2020 Test Materials

Name Specifics User
Test Administration Manual 
(TAM)

• Provides policies and procedures for 
TAs and TCs to prepare for the 
administration of the Test.

• Non-Secure material

TCs & 
TAs

User Guides 
• Test Coordinator (TC)
• Test Administrator (TA)

• Provides technical information and 
troubleshooting tips, plus step-by-step 
instructions to navigate the MSAA 
Online Assessment System

• Non-Secure material

TCs &
TAs

Directions for Test 
Administration (DTA)

• REQUIRED to provide a standardized 
1:1 administration

• Contains directions, scripts, details 
about manipulatives, reference 
sheets, scoring rubrics for math CRs, 
and more

• SECURE material

TAs

Required documents for test administration

Materials on this slide will be 
available for download from 
the MSAA System.



2020 Test Materials
Name Specifics User

Braille Cards 
*only if needed

• Necessary for Grades 3 & 4 students 
ONLY (on ALL forms of the ELA test)

• Shipped to districts based off of pre-
identified list of students provided by 
your State MSAA Coordinator

• SECURE material

TA

Required documents for test administration



Directions for Test Administration (DTA)
Available 3/2/2020

The DTA is a required document for administering the Test. It provides the TA 
with a script of specific instructions for administration of all items on the Test.



Directions for Test Administration
(DTA)

• TAs must refer to the TAM and the DTAs 
for all directions regarding test 
administration.

• DTAs are grade- and form-specific.
• DTAs are downloaded from the MSAA 

System. 



Access Directions for Test 
Administration

Note: Adobe Reader is needed to view or print DTAs.



Directions for Test Administration (DTA) 
Mathematics



The MSAA System



Accessing the MSAA System



Where to Start  
• Add these email addresses to your district filter’s Safe List:

noreply@cognia.org 
MSAAServiceCenter@cognia.org

• The MSAA System will send you a Welcome Email after 
your user profile is created.
– User upload is scheduled for 2/24/20 through 2/28/20.
– If you haven’t received an email after this window:

• check local & network spam settings
• confirm with your State MSAA Coordinator that you were added 

to the MSAA System
• Every user will receive a unique link in the email, providing 

access to the MSAA System.

TC & TA access to the MSAA 
System begins Mon., 3/2/20



Where to Start
• Click the one-time use link in the Welcome Email
• You will be prompted to provide a new password
• From now on, you will log into the MSAA System at the 

URL: https://www.msaaassessment.org Tip!
Bookmark
this page!

TC & TA access to the MSAA 
System begins Mon., 3/2/20



MSAA Online Assessment System (cont.)

• A user’s account will become locked for one hour 
after five failed attempts to log in. The account can 
be unlocked in two ways: 
1. Wait an hour and the account will become unlocked (be 

sure to wait the full hour). 
2. Unlock the account immediately by requesting a new 

password: 



Training Requirements and 
Responsibilities



Test Administration Training
• TCs and TAs must complete designated 

Training Modules
– TC modules are customized to the TC role 
– TA modules are customized to the TA role

• TAs must complete the Final Quiz with at least an 
80% accuracy score after watching the TA modules

• The modules refer to information found in 
the TAM, DTA, and MSAA System User 
Guides

TC & TA access to the MSAA 
System begins Mon., 3/2/20



Test Administration Training 

Click Test Administration Training

TC & TA access to the 
MSAA System begins 
Mon., 3/2/20



Test Coordinator Training Modules

Module # Module Titles
Module 1 MSAA Overview

Module 2 Navigating the MSAA Online 
Assessment System

Module 3 TA and TC Responsibilities
Module 4 The Writing Prompt

Module 5 Creating and Managing Users and 
Classrooms

Module 6 Student Response Check and the Early 
Stopping Rule



Best Practice Videos

Video # Video Titles
Video 1 How to Administer Items

Video 2 How to Administer the SRC and Implement 
the ESR

Video 3 How to Administer a Level 2 Writing Prompt

Video 4 How to Administer a Level 3 Writing Prompt



Test Coordinator Responsibilities
• Before

• Test security
• Administration training
• Technology requirements

• During
• Monitor administration
• Maintain security
• Report inappropriate

test practices / irregularities
• Submit or close tests (ESR)

• After
• Report inappropriate test                                                              

practices / irregularities
• Submit or close tests (ESR)
• Return Barcoded Materials to Cognia
• Secure shred (system printed materials, DTAs)

TC Checklist

Closing Tests
• Only TCs can close a test
• Only for the reason of Early Stopping Rule (ESR)
• You must close both the ELA and Math test

Closing Tests
• Only TCs can close a test
• Only for the reason of Early Stopping Rule (ESR)
• You must close both the ELA and Math test



Test Coordinator Checklist
Tip!
TAM, p. 44



Closing a Test, SRC & ESR
Student Response Check (SRC)
• The purpose of the SRC is to determine if the 

student demonstrates an observable response 
mode.

• This ensures that the student will be able to 
participate in the assessment and respond to test 
items.

• Not all students will need to have the SRC
administered, as they already have a consistent 
mode of communication that is readily understood 
by the TA. 



Closing a Test, SRC & ESR
Closing a Student’s Tests
• Only TCs may close a student’s tests
• Only if the criteria for the Early Stopping Rule 

(ESR) are met
• If so, both tests (ELA and Mathematics) must be 

closed
• ESR is the only reason to close a test

– If a student withdrew or is no longer eligible, the TA 
must contact the TC. Do not close tests in these cases



Closing a Test, SRC & ESR
Early Stopping Rule (ESR)
Criteria:
• If the student did not display an observable response 

during the SRC
– AND the TA administered the first four test items in either 

mathematics or ELA 
– AND the student’s response was not observable to any of 

the first four test items
• Actions:

– Then the TA completes the SRC by checking “Other”, state 
“No Response” and provides a brief explanation in the text 
box, and consults with the TC.

– Then the TC must close both the ELA and Mathematics 
Tests.



Navigating the MSAA System



Dashboard
TC & TA access to the MSAA 
System begins Mon., 3/2/20



Test Status Summary

Screen shots are for illustrative purposes only and may not be an exact 
representation of live screen

Click Test Status  
Summary



Test Status Summary – A Closer Look

Screen shots are for illustrative purposes only and may not be an exact representation of live screen

NEW FOR 
2020



Test Status Summary – A Closer Look
NEW FOR 
2020



Test Status Summary – A Closer Look
NEW FOR 
2020



Students

Screen shots are for illustrative purposes only and may not be an exact representation of live screen

Click Students



Students – A Closer Look

Screen shots are for illustrative purposes only and may not be an exact representation of live screen

Student ID, assigned Test Name, and 
Test Status will be displayed

Click Student ID



Sample Items

Screenshots are for illustrative purposes only and may not be an exact 
representation of live screen.

Click Sample Items



Sample Items (cont.)

Screenshots are for illustrative purposes only and may not be an exact representation of live screen.

2. Click on 

button.

2. Click on 
the Actions
button.

1. Download the 
Sample Items 
DTAs.

3. Click Start Test
for online version 
or Download PDF
for paper version.



Sample Items (cont.)
• Online view of Sample Items

Screenshots are for illustrative purposes only and may not be an exact 
representation of live screen.



Organizations

Click Organizations



Accessibility Features



Timing and Scheduling

• Every student is different and has varying degrees 
of stamina and ability to stay on task. 
– TAs may pause testing to take a break at any time. 

A Test session for a student may consist of one or 
two items at a time, or 10 or more items. 

– The Test is not timed and can be paused for a 
variety of reasons, including frustration, lack of 
engagement, refusal to participate, or sickness. 

– The TA may pause and resume the administration 
of the Test as often as necessary during the whole 
administration window. A break may consist of a 
few minutes to a few days, depending on the 
student’s needs. 



Flexibility in Presentation and 
Response Mode

• TAs should plan for appropriate 
– Presentation mode
– Response mode
– Supplemental materials

• TAs should administer the MSAA Sample Items



Accessibility Features in the MSAA Online 
System

• MSAA Accessibility features
• Answer Masking
• Audio Player
• Alternate Color Themes
• Increase/Decrease Size of Text/Graphics
• Increase Volume
• Line Reader Tool
• Read Aloud/Reread item directions, response 

options, passages



Activating Features in the MSAA System



Important Dates & Next Steps



Important Dates

Date Activity
January 17 Initial Form Assignment Complete
January 22 – 24 Initial Order Generation (including braille)
February 24 – 28 User Accounts Created & Welcome Emails Sent
March 2 TC & TA access to the MSAA System Begins

Training Modules & Best Practice Videos Go Live
March 16 – May 1 Test Administration Window
April 29 Last Day to Submit Requests for

• Grade Reassignments
• Reopen Closed Tests

July 20 – Sept. 11 Download Score Reports



MSAA Service Center

MSAA Service Center Contact Information 
Phone (866) 834-8879

Email MSAAServiceCenter@cognia.org

Live 
Chat Link at the bottom of the MSAA System Dashboard

6 a.m. – 8 p.m. ET 
Monday – Friday



Next Steps
• Watch for your Welcome Email the week of 2/24/20
• Beginning Mon., 3/2/20, login via the Welcome Email
• Download and read the two manuals that Test 

Coordinators will use
• Test Administration Manual (TAM)
• MSAA Online Assessment System User Guide for Test Coordinators

• Complete Test Coordinator Modules (6 of them)
• Complete Test Administrator Modules, as appropriate (6 

of them)
• Complete the Best Practice Videos
• Monitor Test Administrator completion of required 

“MSAA Test Administration Training for Test 
Administrators” final quiz



Q & A



Thank you!


