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II. EEO-4 Job Categories 
 
 EEO-4 Job, Salary Categories and Function 

for Montana Office of Public Instruction   
Job Categories Annual Salary (In Thousands 

000) 

Officials/Administrators 

05 $33.0-42.9  
06 43.0-54.9 
07 55.0-69.9  
08 70.0 Plus 

Professionals 

09 $ 0.1-15.9  
10 16.0-19.9  
11 20.0-24.9 
12 25.0-32.9  
13 33.0-42.9  
14 43.0-54.9  
15 55.0-69.9  

 16 70.0 Plus 

Technicians 

19 $20.0-24.9  
20 25.0-32.9  
21 33.0-42.9  
22 43.0-54.9  
23 55.0-69.9 

Administrative Support 

42 $16.0-19.9  
43 20.0-24.9 
44 25.0-32.9  
45 33.0-42.9  
46 43.0-54.9 
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III Workforce Analysis 

 
 
*Job Group 000 Elected Official 
 
 
 
 
 
 
 
 
 
 
 
 

Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  	  Superintendent	  of	  Public	  Instruction	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Elected	  Official	  -‐	  
Admin	   8	   1	   *000	   1	   1	   1	               0	                 
Department	  Total	         1	   1	   1	   0	         0	   0	   0	   0	   0	     0	     0	   0	  

6



    

 
 

Workforce	  Analysis	  as	  of	  March	  16,2010	  

DEPARTMENT/WORK UNIT: Deputy Superintendent FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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l	  

A
m
er
ic
an
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Personal	  Staff/EO-‐
Admin	   8	   1	   *000	   1	   0	                 1	             1	     
Financial	  Manager	   8	   1	   113	   1	   1	             1	     0	                 
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Operations	  Manager	   8	   1	   111	   1	   0	                 1	             1	     
Department	  Total	         4	   2	   0	   0	         2	   0	   2	   0	   0	     0	     2	   0	  

 
 
*Job Group 000 Political Hire, non competitive 
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Legal	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Administrative	  Assistant	   19	   3	   436	   1	   1	             1	     0	                 
Compliance	  Specialist	   14	   2	   131	   0	   0	               1	   0	                 
Lawyer	   15	   2	   231	   1	   1	             1	     0	                 
License	  Permit	  Technician	   20	   3	   434	   1	   1	             1	     0	                 
License	  Permit	  Technician	   21	   3	   434	   1	   1	             1	     0	                 
Paralegal	  Legal	  Assistant	   13	   2	   232	   1	   1	             1	     0	                 
Paralegal	  Legal	  Assistant	   14	   2	   232	   1	   1	             1	     0	                 
Personal	  Staff	  -‐	  EO/Prof	   16	   2	   *000	   1	   1	             1	     0	                 
Department	  Total	         7	   7	   0	   0	         7	   1	   0	   0	   0	     0	     0	   0	  

 
 
*Job Group 000 Political Hire, non competitive 
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  	  Chief	  of	  Staff	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Personal	  Staff/EO-‐
Admin	   8	   1	   *000	   1	   1	   	            1   0	                 
Department	  Total	         1	   1	   	   	         1	   0	   0	   0	   0	     0	     0	   0	  

 
 
*Job Group 000 Political Hire, non competitive 
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Office	  Management	  Team	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Personal	  Staff	  -‐	  EO/Prof	   13	   2	   *000	   1	   1	   	  	   	  	   	  	   	  	   	  	   1	   	  	   0	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Personal	  Staff/EO-‐Admin	   7	   1	   *000	   2	   2	   1	   	  	   	  	   	  	   	  	   1	   	  	   0	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Administrative	  Assistant	   20	   3	   436	   1	   1	             1	     0	                 
Human	  Resource	  Manager	   7	   1	   113	   1	   0	             0   1	             1	     
Human	  Resource	  Specialist	   13	   2	   131	   2	   2	             2	     0	                 
Instructional	  Coordinator	   13	   2	   259	   1	   1	             1	     0	                 
Personal	  Staff/EO-‐Admin	   5	   1	   *000	   2	   2	             2	     0	                 
Personal	  Staff/EO-‐Admin	   7	   1	   *000	   2	   2	             2	     0	                 
Personal	  Staff/EO-‐Admin	   8	   1	   *000	   1	   1	             1	     0	                 
Department	  Total	         13	   12	   1	   0	         11	   0	   1	   0	   0	     0	     1	   0	  

 
 
*Job Group 000 Political Hire, non competitive 
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Measurement	  &	  Accountability	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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l	  

A
m
er
ic
an

	  In
di
an

/A
la
sk
a	  
N
at
iv
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e	  
H
aw

ai
ia
n/
O
th
er
	  P
ac
ifi
c	  
Is
la
nd

er
	  

W
hi
te
	  

N
ot
	  S
pe

ci
fie

d	  

Administrative	  Assistant	   20	   3	   436	   1	   0	                 1	             1	     
Computer	  Systems	  
Analyst	   14	   2	   151	   2	   2	             2	     0	                 
Data	  Control	  Specialist	   14	   2	   151	   1	   1	             1	     0	                 
Operations	  Manager	   7	   1	   111	   1	   1	             1	     0	                 
Operations	  Research	  
Analyst	   14	   2	   152	   4	   3	             3	     1	             1	     
Operations	  Research	  
Analyst	   15	   2	   152	   1	   0	                 1	             1	     
Statistician	   14	   2	   152	   1	   0	                 1	             1	     
Department	  Total	         11	   7	   0	   0	         7	   0	   4	   0	   0	     0	     4	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Centralized	  Services	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Accountant	   12	   2	   132	   1	   1	             1	     0	                 
Accountant	   13	   2	   132	   2	   2	             2	     0	                 
Accountant	   14	   2	   132	   2	   2	             2	     0	                 
Accounting	  Clerk	   43	   6	   433	   1	   1	             1	     0	                 
Administrative	  Assistant	   20	   3	   436	   1	   1	             1	     0	                 
Administrative	  Clerk	   43	   6	   439	   1	   1	             1	     0	                 
Administrative	  Support	  
Sup	   45	   6	   431	   1	   1	             1	     0	                 
Budget	  Analyst	   15	   2	   132	   1	   1	             1	     0	                 
Mail	  Clerk	   43	   6	   439	   1	   0	                 1	     1	             
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Payroll	  Technician	   21	   3	   433	   1	   1	             1	     0	                 
Purchasing	  Agent	   14	   2	   131	   1	   1	             1	     0	                 
Department	  Total	         14	   13	   0	   0	         13	   0	   1	   0	   1	     0	     0	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Information	  Technology	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  

To
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l	  

A
m
er
ic
an
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Computer	  Information	  
Sys	  Mgr	   7	   1	   113	   1	   0	                 1	             1	     
Computer	  Supervisor	   15	   2	   151	   2	   0	                 2	             2	     
Computer	  Support	  
Specialist	   13	   2	   151	   1	   1	             1	     0	                 
Computer	  Support	  
Specialist	   14	   2	   151	   2	   1	             1	     1	             1	     
Computer	  Systems	  
Analyst	   14	   2	   151	   5	   4	             4	     1	             1	     
Computer	  Systems	  
Analyst	   15	   2	   151	   5	   3	             3	     2	             2	     
Database	  Analyst	   15	   2	   151	   2	   1	             1	     1	             1	     
Graphic	  Designer	   13	   2	   271	   1	   1	             1	     0	                 
Librarian	   12	   2	   254	   1	   1	             1	     0	                 
Librarian	   15	   2	   254	   1	   1	     1	             0	                 
Network	  Systems	  
Analyst	   14	   2	   151	   2	   1	             1	     1	             1	     
Network	  Systems	  
Analyst	   15	   2	   151	   1	   0	                 1	             1	     
Web	  Developer	   14	   2	   151	   2	   2	             2	     0	                 
Department	  Total	         26	   16	   0	   1	         15	   0	   10	   0	   0	     0	     10	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  State	  Distribution	  to	  Schools	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Auditor	   13	   2	   132	   1	   1	             1	     0	                 
Budget	  Analyst	   15	   2	   132	   1	   0	                 1	             1	     
Computer	  Support	  
Specialist	   13	   2	   151	   1	   1	             1	     0	                 
Financial	  Specialist	   13	   2	   132	   1	   0	                 1	             1	     
Financial	  Specialist	   14	   2	   132	   3	   3	             3	     0	                 
Financial	  Specialist	   15	   2	   132	   1	   1	             1	     0	                 
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Department	  Total	         9	   7	   0	   0	         7	   0	   2	   0	   0	     0	     2	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Accreditation	   FEMALES	   MALES	  

Job	  Title	  

EEO-‐
4	  

Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  

To
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l	  
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c	  
Is
la
nd

er
	  

W
hi
te
	  

N
ot
	  S
pe

ci
fie

d	  

Administrative	  Assistant	   19	   3	   436	   1	   1	             1	     0	                 
Administrative	  Specialist	   13	   2	   131	   1	   1	             1	     0	                 
Administrative	  Specialist	   14	   2	   131	   1	   1	             1	     0	                 
Data	  Control	  Specialist	   13	   2	   151	   1	   1	             1	     0	                 
Data	  Control	  Tech	   21	   3	   151	   1	   1	   1	               0	                 
Instructional	  
Coordinator	   13	   2	   259	   2	   2	             2	     0	                 
Instructional	  
Coordinator	   14	   2	   259	   5	   5	             5	     0	                 
Instructional	  
Coordinator	   15	   2	   259	   2	   0	                 2	             2	     
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Receptionist	   43	   6	   434	   1	   1	             1	     0	                 
Department	  Total	         16	   14	   1	   0	         13	   0	   2	   0	   0	     0	     2	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Educational	  Opportunity	  &	  Equity	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  

To
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Administrative	  
Assistant	   19	   3	   436	   1	   1	             1	     0	                 
Administrative	  
Assistant	   20	   3	   436	   0	   0	               1	   0	                 
Administrative	  
Assistant	   21	   3	   436	   2	   2	             2	     0	                 
Data	  Control	  
Specialist	   13	   2	   151	   1	   1	             1	     0	                 
Education	  Program	  
Adm	   7	   1	   119	   2	   2	             2	     0	                 
Instructional	  
Coordinator	   13	   2	   259	   1	   1	             1	     0	                 
Instructional	  
Coordinator	   14	   2	   259	   5	   3	             3	   2	   2	             2	     
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Department	  Total	         13	   11	   0	   0	         11	   3	   2	   0	   0	     0	     2	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Indian	  Education	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  

To
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Administrative	  Assistant	   21	   3	   436	   1	   1	             1	     0	                 
Education	  Program	  Adm	   7	   1	   119	   1	   1	             1	     0	                 
Instructional	  
Coordinator	   13	   2	   259	   3	   3	   1	           2	   1	   0	                 
Instructional	  
Coordinator	   14	   2	   259	   1	   0	                 1	   1	               
Operations	  Manager	   7	   1	   111	   1	   1	   1	               0	                 
Department	  Total	         7	   6	   2	   0	         4	   1	   1	   1	   0	     0	     0	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Career	  Technical	  &	  Adult	  Ed	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Administrative	  
Assistant	   20	   3	   436	   2	   2	             2	     0	                 
Compliance	  
Technician	   21	   3	   436	   1	   1	             1	     0	                 
Data	  Control	  
Specialist	   13	   2	   151	   1	   1	             1	     0	                 
Instructional	  
Coordinator	   13	   2	   259	   2	   1	             1	     1	             1	     
Instructional	  
Coordinator	   14	   2	   259	   3	   1	             1	     2	             2	   1	  
Instructional	  
Coordinator	   15	   2	   259	   2	   1	             1	     1	             1	     
Operations	  Manager	   7	   1	   111	   1	   0	                 1	             1	     
Department	  Total	         12	   7	   0	   0	         7	   0	   5	   0	   0	     0	     5	   1	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK UNIT: Health Enhancement & Safety FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Accountant	   14	   2	   132	   1	   1	             1	     0	                 
Administrative	  
Assistant	   20	   3	   436	   3	   3	             3	     0	                 
Data	  Control	  Specialist	   13	   2	   151	   2	   2	             2	     0	                 
Dietitian	  Nutritionist	   13	   2	   291	   2	   2	             2	     0	                 
Education	  Program	  
Adm	   7	   1	   119	   3	   2	             2	     1	             1	     
Instructional	  
Coordinator	   13	   2	   259	   11	   6	             6	     5	   1	           4	     
Instructional	  
Coordinator	   14	   2	   259	   8	   3	             3	     5	             5	     
Instructional	  
Coordinator	   15	   2	   259	   1	   0	                 1	             1	     
Operations	  Manager	   8	   1	   111	   1	   1	             1	     0	                 
Purchasing	  Agent	   13	   2	   131	   1	   1	             1	     0	                 
Purchasing	  Technician	   20	   3	   433	   1	   1	             1	     0	                 
Department	  Total	         34	   22	   0	   0	         22	   0	   12	   1	   0	     0	     11	   0	  
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Workforce	  Analysis	  as	  of	  March	  16,	  2010	  

DEPARTMENT/WORK	  UNIT:	  Special	  Education	   FEMALES	   MALES	  

Job	  Title	  
EEO-‐4	  
Salary	  
Rate	  

EEO-‐4	  
Category	  
(EEO-‐4	  
Report)	  

Job	  
Group	  

Total	  
Employees	  
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Administrative	  Assistant	   20	   3	   436	   2	   2	             2	     0	                 
Administrative	  Assistant	   22	   3	   436	   1	   1	   1	               0	                 
Administrative	  Specialist	   15	   2	   131	   1	   0	                 1	             1	     
Compliance	  Specialist	   14	   2	   131	   1	   0	                 1	             1	     
Education	  Program	  Adm	   7	   1	   119	   1	   0	                 1	             1	     
Instructional	  Coordinator	   13	   2	   259	   17	   11	             11	     6	             6	     
Instructional	  Coordinator	   14	   2	   259	   5	   2	             2	     3	         1	     2	     
Instructional	  Coordinator	   15	   2	   259	   1	   1	             1	     0	                 
Operations	  Manager	   8	   1	   111	   1	   0	                 1	             1	     
Operations	  Research	  
Analyst	   14	   2	   152	   2	   2	             2	     0	                 
Statistician	   14	   2	   152	   1	   1	             1	     0	                 
Department	  Total	         33	   20	   1	   0	         19	   0	   13	   0	   0	     1	     12	   0	  
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IV.  EEO Categories for State Government 
 

DESCRIPTION OF EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION’S EEO-4 CATEGORIES FOR STATE AND LOCAL 

GOVERNMENT 
 

1. Officials and Administrators: Occupations in which employees set broad policies, 
exercise overall responsibility for execution of these policies, exercise overall 
responsibility for execution of these policies, or direct individual departments or 
special phases of the agency’s operations, or provide specialized consultation on a 
regional, district or area basis.  Includes:  department heads, bureau chiefs, division 
chiefs, directors, deputy directors, controllers, wardens, superintendents, sheriffs, 
police and fire chiefs and inspectors, examiners (bank, hearing motor vehicle, 
warehouse), inspectors (construction, building, safety, rent-and-housing, fire, A.B.C. 
Board, license, dairy, livestock, transportation), assessors, tax appraisers and 
investigators, coroners, farm managers, and kindred workers. 

 
2. Professionals: Occupations which require specialized and theoretical knowledge 

which is usually acquired through college training or through work experience and 
other training which provides comparable knowledge.  Includes: personnel and labor 
relations workers, social workers, doctors, psychologists, registered nurses, 
economists, dieticians, lawyers, systems analysts, accountants, engineers, 
employment and vocational rehabilitation counselors, teachers or instructors, police 
an fire captains and lieutenants, librarians, management analysts, airplane pilots and 
navigators, surveyors and mapping scientists, and kindred workers. 

 
3. Technicians: Occupations which require a combination of basic scientific or technical 

knowledge and manual skill which can be obtained through specialized post-
secondary school education or through equivalent on-the-job training.  Includes: 
computer programmers, drafters, survey and mapping technicians, licensed practical 
nurses, photographers, radio operators, technical illustrators, highway technicians, 
technicians (medical, dental, electronic, physical sciences), police and fire sergeants, 
inspectors (production or processing inspectors, testers and weighers), and kindred 
workers. 

 
4. Protective Service Workers:  Occupations in which workers are entrusted with 

public safety, security and protection from destructive forces.  Includes: police patrol 
officers, fire fighters, guards, deputy sheriffs, bailiffs, correctional officers, detectives, 
marshals, harbor patrol officers, game and fish wardens, park rangers (except 
maintenance), and kindred workers. 

 
5. Paraprofessionals: Occupations in which workers perform some of the duties of a 

professional or technician in a supportive role, which usually require less formal 
training and/or experience normally required for professional or technical status.  
Such positions may fall within an identified pattern of staff development and 
promotion under a “New Careers” concept.  Included: research assistants, medical 
aids, child support workers, policy auxiliary welfare service aids, recreation assistants, 
homemakers aides, home health aides, library assistants and clerks, ambulance 
drivers and attendants, and kindred workers. 

. Administrative Support (Including Clerical and Sales): Occupations in which 
workers are responsible for internal and external communication, recording and 
retrieval of data and/or information and other paperwork required in an office.  
Includes: bookkeepers, messengers, clerk-typists, stenographers, court transcribers, 
hearing reporters, statistical clerks, dispatchers, license distributors, payroll clerks, 
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office machine and computer operators, telephone operators, legal assistants, sales 
workers, cashiers, toll collectors, and kindred workers. 

 
7. Skilled Craft Workers: Occupations in which workers perform jobs which require 

special manual skill and a thorough and comprehensive knowledge of the processes 
involved in the work which is acquired through on-the-job training and experience or 
through apprenticeship or other formal training programs.  Includes: mechanics and 
repairers, electricians, heavy equipment operators, stationary engineers, skilled 
machining occupations, carpenters, compositors and typesetters, power plant 
operators, water and sewage treatment plant operators, and kindred workers. 

 
8. Service-Maintenance: Occupations in which workers perform duties which result in 

or contribute to the comfort, convenience, hygiene or safety of the general public or 
which contribute to the upkeep and care of buildings, facilities or grounds of public 
property.  Workers in this group may operate machinery.  Includes: chauffeurs, 
laundry and dry cleaning operatives, truck drivers, bus drivers, garage laborers, 
custodial employees, gardeners and groundkeepers, refuse collectors, construction 
laborers, park rangers (maintenance), farm workers (except managers), craft 
apprentices/trainees/helpers, and kindred workers. 

 
Job	  Group	  Analysis:	  Listing	  of	  Job	  Titles	  

Job	  Titles	   Job	  Group	  	   EEO-‐4	  Category	  

Elected	  Official	  -‐	  Admin	  
Personal	  Staff/EO-‐Admin	  

000	  

Operations	  Manager	   111	  

Computer	  Information	  Sys	  Mgr	  

Financial	  Manager	  
Human	  Resource	  Manager	  

113	  

Education	  Program	  Adm	   119	  

1-‐Officials	  and	  Administrators	  

Personal	  Staff	  -‐	  EO/Prof	   000	  

Administrative	  Specialist	  

Compliance	  Specialist	  
Human	  Resource	  Specialist	  

Purchasing	  Agent	  

131	  

Accountant	  
Auditor	  

Budget	  Analyst	  
Financial	  Specialist	  

132	  

Computer	  Supervisor	  
Computer	  Support	  Specialist	  

Computer	  Systems	  Analyst	  

Data	  Control	  Specialist	  
Database	  Analyst	  

Network	  Systems	  Analyst	  
Web	  Developer	  

151	  

Operations	  Research	  Analyst	  

Statistician	  
152	  

Lawyer	   231	  

Paralegal	  Legal	  Assistant	   232	  

2-‐Professionals	  
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Job	  Group	  Analysis:	  Listing	  of	  Job	  Titles	  
Job	  Titles	   Job	  Group	  	   EEO-‐4	  Category	  

Librarian	   254	  

Instructional	  Coordinator	   259	  

Graphic	  Designer	   271	  

Dietitian	  Nutritionist	   291	  

	  

Data	  Control	  Tech	   151	  

Payroll	  Technician	  

Purchasing	  Technician	  
433	  

License	  Permit	  Technician	   434	  

Administrative	  Assistant	  
Compliance	  Technician	  

436	  

3-‐Technicians	  

Administrative	  Support	  Sup	   431	  
Accounting	  Clerk	   433	  

Receptionist	   434	  

Administrative	  Clerk	  
Mail	  Clerk	  

439	  

6-‐Administrative	  Support	  
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V. Utilization Analysis 
 
 
 

Utilization	  Analysis:	  
Placement	  of	  Incumbents	  in	  Job	  Groups	  

Job	  
Group	  

Total	  Number	  of	  
Incumbents	  

Number	  of	  
Females	  

Female	  
Incumbency	  %	  

Number	  of	  
Minorities	  

Minority	  Incumbency	  
%	  

000	   11	   10	   90.9%	   2	   18.2%	  

111	   11	   8	   72.7%	   1	   9.1%	  
113	   3	   1	   33.3%	   0	   0.0%	  

119	   7	   5	   71.4%	   0	   0.0%	  
131	   9	   7	   77.8%	   0	   0.0%	  

132	   14	   12	   85.7%	   0	   0.0%	  

151	   32	   23	   71.9%	   1	   3.1%	  
152	   9	   6	   66.7%	   0	   0.0%	  

231	   1	   1	   100.0%	   0	   0.0%	  
232	   2	   2	   100.0%	   0	   0.0%	  

254	   2	   2	   100.0%	   1	   50.0%	  
259	   74	   44	   59.5%	   4	   5.4%	  

271	   1	   1	   100.0%	   0	   0.0%	  

291	   2	   2	   100.0%	   0	   0.0%	  
431	   1	   1	   100.0%	   0	   0.0%	  

433	   3	   3	   100.0%	   0	   0.0%	  
434	   3	   3	   100.0%	   0	   0.0%	  

436	   19	   18	   94.7%	   1	   5.3%	  

439	   2	   1	   50.0%	   1	   50.0%	  

24



    

Utilization Analysis:  
Determining Availability  

 
The State of Montana utilizes the Montana 2000 Census Data.  Below is the key that describes the 
weighting process utilized to determine availability.   The Montana Special EEO Table can be found in 
Appendix I 
 
MINORITY - AI/AN - American Indian or Alaskan Native and AI/AN and White or AI/AN and Black 
Other Minorities – Black or African American and Black & White; Hispanic and White Hispanic or 
Latino; Asian or Native Hawaiian, Other Pacific Island and Asian & White and Balance 2+ - Balance 
of individuals reporting more than one race 
All Minorities - Total of AI/AN and Other Minorities 
 
WEIGHTED AVAILABILITY - Weighted availability is an average that takes into account the 
proportional relevance of each job code total (employee count), rather than treating each job code 
total equally. This weighted average is used to calculating the availability (labor force) at the 
occupational group level and at the EEO category level for females and minorities.  For example, 
when calculating the occupational group availability, a job code with 15 employees will carry more 
weight than a job code with only 2 employees for the weighted availability. 
 
UNDERUTILIZATION - Underutilization occurs when the percentage of employees in a protected 
group (women or minorities) is less than the availability (labor force) percentage for that protected 
group. Underutilization is calculated for employees in each job group. It is a technical targeting term 
used exclusively by the EEO Officers who seek to apply good faith efforts to increase in the future the 
percentage of utilization of minorities and women in a work force. If there is a negative number such 
as -2 in the field that means there is underutilization. If there is no underutilization, a 0 will be in the 
field. 
 
See Subsection A. Utilization Analysis 2010 and Subsection B. Utilization Analysis 2009 
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Utilization Analysis: 2010 
Comparing Incumbency to Availability and Establishing Placement Goals 

 
Job 

Group 
Female 

Workforc
e % 

Female 
Availability 

% 

Underrepresentation 
for Females 

Minority 
Workforce% 

Minority 
Availability 

% 

Underrepresen
tation for 
Minorities 

119 62.50% 55.90% No 0.00% 8.80% 1 
131 77.78% 52.29% No 0.00% 9.39% 1 
132 85.71% 61.70% No 0.00% 11.11% 2 
151 70.97% 30.99% No 0.00% 6.08% 2 
259 59.46% 55.60% No 5.41% 15.70% 8 
436 95.00% 96.30% No 5.00% 7.60% 1 

Note Summary of underrepresented job groups.  See 2010 utilization analysis report below 
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Official and Administrators1EEO Category:

Occupational Group Code: 000

   Job Code

000011 Elected Official - Admin  100.00% 100.00% 001  1.50% 1.70% 20.80%  3.20% 1  1  0 1

000101 Personal Staff/EO-Admin  12.50% 87.50% 073  3.50% 5.60% 42.80%  9.10% 7  1  0 8

Total for Group: 000  9  8  88.89%  40.36%  8.44%Weighted Availability

Underutilization  0  0

 22.22% 2  0

Occupational Group Code: 111

   Job Code

111218 Operations Manager  9.09% 72.73% 002  2.20% 2.80% 27.40%  5.00% 8  1  0 11

Total for Group: 111  11  8  72.73%  27.40%  5.00%Weighted Availability

Underutilization  0  0

 9.09% 1  0

Occupational Group Code: 113

   Job Code

113218 Computer Information Sys Mgr  0.00% 0.00% 011  0.80% 0.00% 35.00%  0.80% 0  0  0 1

113318 Financial Manager  0.00% 100.00% 012  1.40% 1.90% 59.10%  3.30% 1  0  0 1

113417 Human Resource Manager  0.00% 0.00% 013  4.30% 2.70% 55.40%  7.00% 0  0  0 1

Total for Group: 113  3  1  33.33%  49.83%  3.70%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 119

   Job Code

119317 Education Program Adm  0.00% 62.50% 023  2.20% 6.60% 55.90%  8.80% 5  0  0 8

Total for Group: 119  8  5  62.50%  55.90%  8.80%Weighted Availability

Underutilization  0 -1

 0.00% 0  0
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Total for Category 1 Official and 

Administrators

 22  3  0 31  70.97%  9.70%  40.69%  6.85%Weighted Availability

Underutilization  0  0

Professionals2EEO Category:

Occupational Group Code: 000

   Job Code

000102 Personal Staff - EO/Prof  0.00% 100.00% 073  3.50% 5.60% 42.80%  9.10% 2  0  0 2

Total for Group: 000  2  2  100.00%  42.80%  9.10%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 131

   Job Code

131215 Purchasing Agent  0.00% 100.00% 053  2.40% 4.30% 48.30%  6.70% 2  0  0 2

131416 Compliance Specialist  0.00% 50.00% 056  1.10% 11.60% 53.50%  12.70% 1  0  0 2

131775 Human Resource Specialist  0.00% 100.00% 062  3.20% 6.00% 69.30%  9.20% 2  0  0 2

131915 Administrative Specialist  0.00% 100.00% 073  3.50% 5.60% 42.80%  9.10% 2  0  0 2

131916 Administrative Specialist  0.00% 0.00% 073  3.50% 5.60% 42.80%  9.10% 0  0  0 1

Total for Group: 131  9  7  77.78%  52.29%  9.39%Weighted Availability

Underutilization  0 -1

 0.00% 0  0

Occupational Group Code: 132

   Job Code

132115 Accountant  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 5  0  0 5

132116 Accountant  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 1  0  0 1
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28



STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

132136 Auditor  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 1  0  0 1

132316 Budget Analyst  0.00% 50.00% 082  21.50% 3.10% 78.50%  24.60% 1  0  0 2

132916 Financial Specialist  0.00% 75.00% 095  0.00% 13.30% 53.30%  13.30% 3  0  0 4

132917 Financial Specialist  0.00% 100.00% 095  0.00% 13.30% 53.30%  13.30% 1  0  0 1

Total for Group: 132  14  12  85.71%  61.70%  11.11%Weighted Availability

Underutilization  0 -2

 0.00% 0  0

Occupational Group Code: 151

   Job Code

151117 Computer Supervisor  0.00% 0.00% 100  2.60% 1.20% 30.10%  3.80% 0  0  0 2

151296 Web Developer  0.00% 100.00% 101  2.30% 1.50% 21.60%  3.80% 2  0  0 2

151415 Computer Support Specialist  0.00% 75.00% 104  4.20% 2.30% 38.40%  6.50% 3  0  0 4

151516 Computer Systems Analyst  0.00% 80.00% 100  2.60% 1.20% 30.10%  3.80% 8  0  0 10

151517 Computer Systems Analyst  0.00% 50.00% 100  2.60% 1.20% 30.10%  3.80% 1  0  0 2

151617 Database Analyst  0.00% 50.00% 106  8.00% 20.00% 20.00%  28.00% 1  0  0 2

151816 Network Systems Analyst  0.00% 33.33% 111  4.90% 2.70% 40.60%  7.60% 1  0  0 3

151915 Data Control Specialist  0.00% 100.00% 100  2.60% 1.20% 30.10%  3.80% 6  0  0 6

Total for Group: 151  31  22  70.97%  30.99%  6.08%Weighted Availability

Underutilization  0 -2

 0.00% 0  0

Occupational Group Code: 152

   Job Code

152316 Operations Research Analyst  0.00% 71.43% 122  0.00% 0.00% 51.70%  0.00% 5  0  0 7
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

152415 Statistician  0.00% 0.00% 123 0  0  0 2

152416 Statistician  0.00% 100.00% 124  5.00% 0.00% 43.80%  5.00% 1  0  0 1

Total for Group: 152  10  6  60.00%  40.57%  0.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 231

   Job Code

231117 Lawyer  0.00% 100.00% 210  2.00% 1.50% 25.10%  3.50% 1  0  0 1

Total for Group: 231  1  1  100.00%  25.10%  3.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 232

   Job Code

232115 Paralegal Legal Assistant  0.00% 100.00% 214  0.50% 6.00% 92.20%  6.50% 2  0  0 2

Total for Group: 232  2  2  100.00%  92.20%  6.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 254

   Job Code

254215 Librarian  0.00% 100.00% 243  2.00% 1.10% 82.00%  3.10% 1  0  0 1

254216 Librarian  100.00% 100.00% 243  2.00% 1.10% 82.00%  3.10% 1  0  1 1

Total for Group: 254  2  2  100.00%  82.00%  3.10%Weighted Availability

Underutilization  0  0

 50.00% 0  1

Occupational Group Code: 259

   Job Code

259315 Instructional Coordinator  6.25% 25.00% 255  2.00% 13.70% 55.60%  15.70% 4  1  0 16

259316 Instructional Coordinator  5.26% 68.42% 255  2.00% 13.70% 55.60%  15.70% 39  2  1 57
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

259317 Instructional Coordinator  0.00% 100.00% 255  2.00% 13.70% 55.60%  15.70% 1  0  0 1

Total for Group: 259  74  44  59.46%  55.60%  15.70%Weighted Availability

Underutilization  0 -8

 5.41% 3  1

Occupational Group Code: 271

   Job Code

271255 Graphic Designer  0.00% 100.00% 263  2.10% 2.90% 66.40%  5.00% 1  0  0 1

Total for Group: 271  1  1  100.00%  66.40%  5.00%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 291

   Job Code

291316 Dietitian Nutritionist  0.00% 100.00% 303  1.70% 1.70% 90.60%  3.40% 2  0  0 2

Total for Group: 291  2  2  100.00%  90.60%  3.40%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Total for Category 2 Professionals  101  3  2 148  68.24%  3.40%  50.82%  11.14%Weighted Availability

Underutilization  0 -11

Technicians3EEO Category:

Occupational Group Code: 151

   Job Code

151914 Data Control Tech  100.00% 100.00% 100  2.60% 1.20% 30.10%  3.80% 1  1  0 1

Total for Group: 151  1  1  100.00%  30.10%  3.80%Weighted Availability

Underutilization  0  0

 100.00% 1  0

Occupational Group Code: 433

   Job Code
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

433514 Payroll Technician  0.00% 100.00% 514  4.30% 12.50% 94.70%  16.80% 1  0  0 1

433614 Purchasing Technician  0.00% 100.00% 515  0.00% 7.30% 80.00%  7.30% 1  0  0 1

Total for Group: 433  2  2  100.00%  87.35%  12.05%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 434

   Job Code

434314 License Permit Technician  0.00% 100.00% 522  3.20% 7.80% 85.90%  11.00% 2  0  0 2

Total for Group: 434  2  2  100.00%  85.90%  11.00%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 436

   Job Code

436113 Administrative Assistant  0.00% 100.00% 570  2.20% 5.40% 96.30%  7.60% 8  0  0 8

436114 Administrative Assistant  9.09% 90.91% 570  2.20% 5.40% 96.30%  7.60% 10  1  0 11

436154 Compliance Technician  0.00% 100.00% 570  2.20% 5.40% 96.30%  7.60% 1  0  0 1

Total for Group: 436  20  19  95.00%  96.30%  7.60%Weighted Availability

Underutilization  0 -1

 5.00% 1  0

Total for Category 3 Technicians  24  2  0 25  96.00%  8.00%  92.10%  8.08%Weighted Availability

Underutilization  0  0

Office/Clerical6EEO Category:

Occupational Group Code: 431

   Job Code

431214 Administrative Support Sup  0.00% 100.00% 470  2.30% 1.80% 42.70%  4.10% 1  0  0 1
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Total for Group: 431  1  1  100.00%  42.70%  4.10%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 433

   Job Code

433312 Accounting Clerk  0.00% 100.00% 512  1.90% 3.60% 92.30%  5.50% 1  0  0 1

Total for Group: 433  1  1  100.00%  92.30%  5.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 434

   Job Code

434912 Receptionist  0.00% 100.00% 540  3.50% 7.10% 93.60%  10.60% 1  0  0 1

Total for Group: 434  1  1  100.00%  93.60%  10.60%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 439

   Job Code

439512 Mail Clerk  100.00% 0.00% 585  4.10% 8.30% 40.30%  12.40% 0  0  1 1

439612 Administrative Clerk  0.00% 100.00% 586  1.80% 7.10% 87.50%  8.90% 1  0  0 1

Total for Group: 439  2  1  50.00%  63.90%  10.65%Weighted Availability

Underutilization  0  0

 50.00% 0  1

Total for Category 6 Office/Clerical  4  0  1 5  80.00%  20.00%  71.28%  8.30%Weighted Availability

Underutilization  0  0

Total for Agency: 351 Office of Public Instruction  209  151  8  3  54.75%  10.07%Weighted Availability

Underutilization -10 0

 5.26% 72.25%
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 3/10/2010

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

KEY

MINORITY - AI/AN - American Indian or Alaskan Native and AI/AN and White or AI/AN and Black

Other Minorities – Black or African American and Black & White; Hispanic and White Hispanic or Latino; Asian or Native Hawaiian, Other Pacific Island and Asian & White and 

Balance 2+ - Balance of individuals reporting more than one race

All Minorities - Total of AI/AN and Other Minorities

WEIGHTED AVAILABILITY - Weighted availability is an average that takes into account the proportional relevance of each job code total (employee count), rather than treating each 

job code total equally.  This weighted average is used to calculating the availability (labor force) at the occupational group level and at the EEO category level for females and minorities.   

For example, when calculating the occupational group availability, a job code with 15 employees will carry more weight than a job code with only 2 employees for the weighted 

availability.

UNDERUTILIZATION - Underutilization occurs when the percentage of employees in a protected group (women or minorities) is less than the availability (labor force) percentage for 

that protected group. Underutilization is calculated for employees in each job group. It is a technical targeting term used exclusively by the EEO Officers who seek to apply good faith 

efforts to increase in the future the percentage of utilization of minorities and women in a work force.  If there is a negative number such as -2 in the field that means there is 

underutilization.  If there is no underutilization, a 0 will be in the field.
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Utilization Analysis: 2009 
Comparing Incumbency to Availability and Establishing Placement Goals 

 
Job 

Group 
Female 

Workforce 
% 

Female 
Availability 

% 

Underrepresentation 
for Females 

Minority 
Workforce% 

Minority 
Availability 

% 

Underrepresen
tation for 
Minorities 

111 63.64% 27.40% No 0.00% 5.00% 1 
119 62.50% 55.90% No 0.00% 8.80% 1 
131 80.00% 51.34% No 0.00% 9.36% 1 
132 85.71% 61.70% No 0.00% 11.11% 2 
151 70.83% 32.02% No 0.00% 5.73% 1 
259 58.44% 55.60% No 9.09% 15.70% 5 
436 95.65% 96.30% No 4.35% 7.60% 1 

Note Summary of underrepresented job groups.  See 2009 utilization analysis report below 
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Official and Administrators1EEO Category:

Occupational Group Code: 000

   Job Code

000011 Elected Official - Admin  100.00% 100.00% 001  1.50% 1.70% 20.80%  3.20% 1  1  0 1

000101 Personal Staff/EO-Admin  16.67% 83.33% 073  3.50% 5.60% 42.80%  9.10% 5  1  0 6

Total for Group: 000  7  6  85.71%  39.66%  8.26%Weighted Availability

Underutilization  0  0

 28.57% 2  0

Occupational Group Code: 111

   Job Code

111218 Operations Manager  0.00% 63.64% 002  2.20% 2.80% 27.40%  5.00% 7  0  0 11

Total for Group: 111  11  7  63.64%  27.40%  5.00%Weighted Availability

Underutilization  0 -1

 0.00% 0  0

Occupational Group Code: 113

   Job Code

113318 Financial Manager  0.00% 100.00% 012  1.40% 1.90% 59.10%  3.30% 1  0  0 1

113417 Human Resource Manager  0.00% 0.00% 013  4.30% 2.70% 55.40%  7.00% 0  0  0 1

Total for Group: 113  2  1  50.00%  57.25%  5.15%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 119

   Job Code

119317 Education Program Adm  0.00% 62.50% 023  2.20% 6.60% 55.90%  8.80% 5  0  0 8

Total for Group: 119  8  5  62.50%  55.90%  8.80%Weighted Availability

Underutilization  0 -1

 0.00% 0  0
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Total for Category 1 Official and 

Administrators

 19  2  0 28  67.86%  7.10%  40.74%  6.91%Weighted Availability

Underutilization  0  0

Professionals2EEO Category:

Occupational Group Code: 000

   Job Code

000102 Personal Staff - EO/Prof  0.00% 100.00% 073  3.50% 5.60% 42.80%  9.10% 2  0  0 2

Total for Group: 000  2  2  100.00%  42.80%  9.10%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 131

   Job Code

131215 Purchasing Agent  0.00% 100.00% 053  2.40% 4.30% 48.30%  6.70% 2  0  0 2

131416 Compliance Specialist  0.00% 50.00% 056  1.10% 11.60% 53.50%  12.70% 1  0  0 2

131775 Human Resource Specialist  0.00% 100.00% 062  3.20% 6.00% 69.30%  9.20% 2  0  0 2

131915 Administrative Specialist  0.00% 100.00% 073  3.50% 5.60% 42.80%  9.10% 3  0  0 3

131916 Administrative Specialist  0.00% 0.00% 073  3.50% 5.60% 42.80%  9.10% 0  0  0 1

Total for Group: 131  10  8  80.00%  51.34%  9.36%Weighted Availability

Underutilization  0 -1

 0.00% 0  0

Occupational Group Code: 132

   Job Code

132115 Accountant  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 5  0  0 5

132116 Accountant  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 1  0  0 1

132136 Auditor  0.00% 100.00% 080  1.80% 3.90% 62.90%  5.70% 1  0  0 1
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

132316 Budget Analyst  0.00% 50.00% 082  21.50% 3.10% 78.50%  24.60% 1  0  0 2

132916 Financial Specialist  0.00% 75.00% 095  0.00% 13.30% 53.30%  13.30% 3  0  0 4

132917 Financial Specialist  0.00% 100.00% 095  0.00% 13.30% 53.30%  13.30% 1  0  0 1

Total for Group: 132  14  12  85.71%  61.70%  11.11%Weighted Availability

Underutilization  0 -2

 0.00% 0  0

Occupational Group Code: 151

   Job Code

151117 Computer Supervisor  0.00% 0.00% 100  2.60% 1.20% 30.10%  3.80% 0  0  0 1

151296 Web Developer  0.00% 100.00% 101  2.30% 1.50% 21.60%  3.80% 1  0  0 1

151415 Computer Support Specialist  0.00% 75.00% 104  4.20% 2.30% 38.40%  6.50% 3  0  0 4

151516 Computer Systems Analyst  0.00% 71.43% 100  2.60% 1.20% 30.10%  3.80% 5  0  0 7

151517 Computer Systems Analyst  0.00% 50.00% 100  2.60% 1.20% 30.10%  3.80% 1  0  0 2

151617 Database Analyst  0.00% 100.00% 106  8.00% 20.00% 20.00%  28.00% 1  0  0 1

151816 Network Systems Analyst  0.00% 33.33% 111  4.90% 2.70% 40.60%  7.60% 1  0  0 3

151915 Data Control Specialist  0.00% 100.00% 100  2.60% 1.20% 30.10%  3.80% 5  0  0 5

Total for Group: 151  24  17  70.83%  32.02%  5.73%Weighted Availability

Underutilization  0 -1

 0.00% 0  0

Occupational Group Code: 152

   Job Code

152316 Operations Research Analyst  0.00% 66.67% 122  0.00% 0.00% 51.70%  0.00% 4  0  0 6

152415 Statistician  0.00% 0.00% 123 0  0  0 2
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

152416 Statistician  0.00% 100.00% 124  5.00% 0.00% 43.80%  5.00% 1  0  0 1

Total for Group: 152  9  5  55.56%  39.33%  0.56%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 231

   Job Code

231117 Lawyer  0.00% 100.00% 210  2.00% 1.50% 25.10%  3.50% 1  0  0 1

Total for Group: 231  1  1  100.00%  25.10%  3.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 232

   Job Code

232115 Paralegal Legal Assistant  0.00% 100.00% 214  0.50% 6.00% 92.20%  6.50% 2  0  0 2

Total for Group: 232  2  2  100.00%  92.20%  6.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 254

   Job Code

254215 Librarian  0.00% 100.00% 243  2.00% 1.10% 82.00%  3.10% 1  0  0 1

254216 Librarian  100.00% 100.00% 243  2.00% 1.10% 82.00%  3.10% 1  0  1 1

Total for Group: 254  2  2  100.00%  82.00%  3.10%Weighted Availability

Underutilization  0  0

 50.00% 0  1

Occupational Group Code: 259

   Job Code

259315 Instructional Coordinator  6.25% 25.00% 255  2.00% 13.70% 55.60%  15.70% 4  1  0 16

259316 Instructional Coordinator  10.00% 66.67% 255  2.00% 13.70% 55.60%  15.70% 40  5  1 60

259317 Instructional Coordinator  0.00% 100.00% 255  2.00% 13.70% 55.60%  15.70% 1  0  0 1
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Total for Group: 259  77  45  58.44%  55.60%  15.70%Weighted Availability

Underutilization  0 -5

 9.09% 6  1

Occupational Group Code: 271

   Job Code

271255 Graphic Designer  0.00% 100.00% 263  2.10% 2.90% 66.40%  5.00% 1  0  0 1

Total for Group: 271  1  1  100.00%  66.40%  5.00%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 291

   Job Code

291316 Dietitian Nutritionist  0.00% 100.00% 303  1.70% 1.70% 90.60%  3.40% 2  0  0 2

Total for Group: 291  2  2  100.00%  90.60%  3.40%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Total for Category 2 Professionals  97  6  2 144  67.36%  5.60%  52.00%  11.48%Weighted Availability

Underutilization  0 -9

Technicians3EEO Category:

Occupational Group Code: 151

   Job Code

151914 Data Control Tech  100.00% 100.00% 100  2.60% 1.20% 30.10%  3.80% 1  1  0 1

Total for Group: 151  1  1  100.00%  30.10%  3.80%Weighted Availability

Underutilization  0  0

 100.00% 1  0

Occupational Group Code: 433

   Job Code

433514 Payroll Technician  0.00% 100.00% 514  4.30% 12.50% 94.70%  16.80% 1  0  0 1
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

433614 Purchasing Technician  0.00% 100.00% 515  0.00% 7.30% 80.00%  7.30% 1  0  0 1

Total for Group: 433  2  2  100.00%  87.35%  12.05%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 434

   Job Code

434314 License Permit Technician  0.00% 100.00% 522  3.20% 7.80% 85.90%  11.00% 2  0  0 2

Total for Group: 434  2  2  100.00%  85.90%  11.00%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 436

   Job Code

436113 Administrative Assistant  0.00% 100.00% 570  2.20% 5.40% 96.30%  7.60% 11  0  0 11

436114 Administrative Assistant  9.09% 90.91% 570  2.20% 5.40% 96.30%  7.60% 10  1  0 11

436154 Compliance Technician  0.00% 100.00% 570  2.20% 5.40% 96.30%  7.60% 1  0  0 1

Total for Group: 436  23  22  95.65%  96.30%  7.60%Weighted Availability

Underutilization  0 -1

 4.35% 1  0

Total for Category 3 Technicians  27  2  0 28  96.43%  7.10%  92.55%  8.03%Weighted Availability

Underutilization  0  0

Office/Clerical6EEO Category:

Occupational Group Code: 431

   Job Code

431214 Administrative Support Sup  0.00% 100.00% 470  2.30% 1.80% 42.70%  4.10% 1  0  0 1
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Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

Total for Group: 431  1  1  100.00%  42.70%  4.10%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 433

   Job Code

433312 Accounting Clerk  0.00% 100.00% 512  1.90% 3.60% 92.30%  5.50% 1  0  0 1

Total for Group: 433  1  1  100.00%  92.30%  5.50%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 434

   Job Code

434912 Receptionist  0.00% 100.00% 540  3.50% 7.10% 93.60%  10.60% 1  0  0 1

Total for Group: 434  1  1  100.00%  93.60%  10.60%Weighted Availability

Underutilization  0  0

 0.00% 0  0

Occupational Group Code: 439

   Job Code

439512 Mail Clerk  100.00% 0.00% 585  4.10% 8.30% 40.30%  12.40% 0  0  1 1

439612 Administrative Clerk  0.00% 100.00% 586  1.80% 7.10% 87.50%  8.90% 1  0  0 1

Total for Group: 439  2  1  50.00%  63.90%  10.65%Weighted Availability

Underutilization  0  0

 50.00% 0  1

Total for Category 6 Office/Clerical  4  0  1 5  80.00%  20.00%  71.28%  8.30%Weighted Availability

Underutilization  0  0

Total for Agency: 351 Office of Public Instruction  205  147  10  3  56.47%  10.31%Weighted Availability

Underutilization -8 0

 6.34% 71.71%
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STATE OF MONTANA  - STATE EEO PROGRAM

UTILIZATION ANALYSIS FOR 4/3/2009

Important - see key at end of report

Department: 351 Office of Public Instruction

Workforce Labor Force

MontanaState Employees

Total Female Female AI/AN

Other 

Minorities

All 

Minorities Female AI/AN 

Other 

Minorities

All 

Minorities

Census 

Code

KEY

MINORITY - AI/AN - American Indian or Alaskan Native and AI/AN and White or AI/AN and Black

Other Minorities – Black or African American and Black & White; Hispanic and White Hispanic or Latino; Asian or Native Hawaiian, Other Pacific Island and Asian & White and 

Balance 2+ - Balance of individuals reporting more than one race

All Minorities - Total of AI/AN and Other Minorities

WEIGHTED AVAILABILITY - Weighted availability is an average that takes into account the proportional relevance of each job code total (employee count), rather than treating each 

job code total equally.  This weighted average is used to calculating the availability (labor force) at the occupational group level and at the EEO category level for females and minorities.   

For example, when calculating the occupational group availability, a job code with 15 employees will carry more weight than a job code with only 2 employees for the weighted 

availability.

UNDERUTILIZATION - Underutilization occurs when the percentage of employees in a protected group (women or minorities) is less than the availability (labor force) percentage for 

that protected group. Underutilization is calculated for employees in each job group. It is a technical targeting term used exclusively by the EEO Officers who seek to apply good faith 

efforts to increase in the future the percentage of utilization of minorities and women in a work force.  If there is a negative number such as -2 in the field that means there is 

underutilization.  If there is no underutilization, a 0 will be in the field.

Page 8 of 8
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VI. PLAN PURPOSE 
 
The purpose of this plan is to implement and maintain an Affirmative Action Program (AAP) to ensure 
that the Office of Public Instruction (OPI) does not discriminate in employment, based upon race, 
color, national origin, age, physical or mental disability, marital status, religion, creed, sex, sexual 
orientation or political beliefs.  The OPI has adopted the State of Montana’s EEO Policy as the basis 
of its program plan.  That document can be found in Appendix A.  Moreover, the OPI is bound by the 
statutes of the State of Montana Law known as The Governmental Code of Fair Practice, which 
states that a public sector entity cannot engage in discrimination.  That document can be found in 
Appendix B.  Furthermore the OPI has posted the current EEOC poster in all OPI buildings.  That 
document can be found in Appendix C. 
 
VII. GOALS AND OBJECTIVES 
 
The OPI’s goal is to make its workforce more closely reflect the labor force in Montana.  The OPI will 
make specific good faith efforts to identify the underutilization of women and minorities, and make the 
necessary changes to remove any existing barriers to their employment.  The OPI will also work to 
recruit and retain qualified individuals with disabilities at all employment levels.   
 
Underutilization may be caused by barriers to employment.  Therefore, the OPI’s hiring officials will 
review their recruitment, selection, and promotion process as well as the on-the-job treatment of 
employees to ensure that women and minorities receive equal opportunity to secure employment and 
promotion.  
 
VIII. UNDERUTILIZATION REVIEW 
 
The above Utilization Analysis reports and Utilization table summaries contains the OPI’s 
underutilization of women and minorities by EEO category and job groups within the category. This 
information comes from the Utilization Analysis Report that compares the OPI’s workforce to 
Montana’s labor force by each job group.  If the OPI’s workforce in a particular job group is less than 
the labor force, then the job group will be defined as underutilized.  
 
Comparing 2009 to 2010, reveals an overall increase in underrepresentation for minorities from 12 to 
15.  Most of the increase can be found in job group 259.  At the same time, the job group 111 was not 
underrepresented in 2010, because of a promotion from group 259.  An increase in job group 151 
from 1 to 2 appears to be the result of a change in the availability data, as in both 2009 and 2010 
there was no representation in the minority workforce. 
 
The OPI’s hiring officials will strive to determine the cause of underutilization (employment barriers) 
and take appropriate action to remove those barriers.  Employment barriers may be caused by: 
 

Recruitment Problems–The OPI is not attracting qualified women and/or minority 
applicants in numbers proportionate to their external availability. 

 
Selection Problems–The OPI’s selection rate for women and/or minorities is less than the 
selection rate for the other remaining applicants. 
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IX.  IDENTIFICATION OF PROBLEM AREAS: 
 

 

X. ACTION PLAN 
 
The OPI has established the following action plan.  The OPI’s managers/hiring officials will strive to 
increase women and minority representation for underutilized positions by evaluating their recruitment 
and selection practices to ensure that women and minorities receive equal opportunity to secure 
employment.  The OPI will continue its efforts to recruit and retain qualified individuals with disabilities 
in all levels of our workforce.   
 

A. Hiring 
 

Prior to beginning the hiring process, the Human Resource Office will review the Utilization 
Analysis and the Adverse Impact Report for the job category to determine if the position is 
attracting qualified women and/or minority applicants in numbers proportionate to their external 
availability.  
 
If the position is underutilized, the hiring official must meet with the Human Resource Office 
and review the job profile to make sure the position requirements are job-related and 
consistent with business necessity and the safe performance of the position.  Any hiring 
requirement that does not meet these criteria will be removed to avoid screening out qualified 
applicants.   
 
The OPI will make reasonable accommodations to applicants with physical and mental 
limitations unless such an accommodation would create an undue hardship on the OPI’s ability 
to conduct business.  The OPI is covered by the Montana Persons With Disabilities 
Employment Preference Act and applies a preference in accordance with the act.  That 
document can be found in Appendix D. 
 
B.  Recruitment 

 
The OPI’s recruitment goal is to increase women and minority representation in underutilized 
positions by attracting qualified candidates to apply for the underutilized positions.  Applicant’s 
qualifications will be reviewed to be sure qualified individuals are treated in a nondiscriminatory 
manner.  Vacancy announcements for underutilized positions will include the statement: 

Areas of Concern   Corrective Actions   
 
 
• Underutilization of minorities in job groups 119, 131, 
132, 151, 259 and 436 where external hiring 
opportunities occurred.  Concern regarding low minority 
applicant flow rate resulting from inadequate recruitment 
for said job groups.   
 

 
 
• No later than March 1, 2010, notify 
management of the OPI’s interest in 
attracting qualified minorities and women 
to apply for job openings.  
 
• No later than March 1, 2010, expand 
the OPI’s recruitment program to 
colleges, universities and tribal contacts 
with a significant percentage of minority 
students.   
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Women (and/or) minorities are under-represented in this position and are encouraged to apply.   
 
The OPI will send vacancy announcements to Native American Recruitment sources across 
the State for all positions. 
 
The OPI will post all external vacancy announcements on State of Montana Employment 
website: http://mt.gov/statejobs/statejobs.asp, and will notify department employees of these 
opportunities through the e-mail system. 
 
The OPI will continue to partner with the Montana Job Service Workforce Centers in its 
recruitment efforts.  The Job Service Workforce Centers provide the following services for 
applicants: 
 

1. Post job openings from the State’s Employment website which are, in turn, uploaded to 
two national job boards, Job Central and America’s Job Exchange; 

2. Conduct training on how to apply for a state job, including OPI vacancies; 
3. Provide application materials to the public; 
4. Answer general questions about OPI vacancies and application procedures; 
5. Provide proficiency testing; 
6. Forward completed applications to the OPI; and 
7. Provide classes on how to use the computer to perform basic internet job search 

activities, and complete resumes on-line. 
8. Provide a priority of service to veterans and assist them in applying for vacancies. 
 

The OPI will continue to utilize the Veterans Public Employment Preference and provide 
qualified veterans the opportunity to self identify and provide required documentation to 
receive the veteran’s preference as outlined in the Montana Veterans Public Employment 
Preference Act.  That document can be found in appendix E. 
 
The OPI will continue to work with recruitment sources (organizations having effective contact 
with women, minority groups and persons with disabilities) to improve recruitment efforts. 
 
The OPI will encourage the employment of women, minorities, and people with disabilities who 
are not currently in the workforce, by offering part-time employment, internships, or summer 
employment when possible. 
 
The State of Montana began utilizing an online application system in December of 2008.  
Nearly all of our applicants now utilize the online application system.  However if an applicant 
submits a paper or electronic application, they are invited to self identify if they are disabled, or 
a veteran, which, in turn, is input into the online system.  The online application system also 
invites applicants to self identify for the same considerations.  A copy of this documentation 
can be found in Appendix F 

 
 C.  Compensation 

 
The Human Resource Office will annually review the MT Compensation Report, the Personnel 
Action History Report and the Workforce Analysis (shows gender, race and ethnicity of 
employees) to determine if a gender, race, or ethnicity disparity exists in employees’ pay.  If a 
disparity is identified, division administrators will be notified to take appropriate action and 
attempt to resolve the disparity. 
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D. Training Programs   

 
Managers involved in the recruitment and section process will be trained by a Human 
Resource Specialist to be sure they understand the AAP Program Action Plan, and are 
committed to its implementation.  

 
E. Harassment and Discrimination Prevention 

 
The OPI has adopted the State of Montana’s EEO Policy, Appendix A, prohibiting the 
harassment of, or discrimination against, any employee because of any characteristic 
protected under civil rights laws.  Any person who believes he, she or another person has 
been subjected to discrimination is encouraged to report the incident or action.  The complaint 
resolution procedure is explained in Appendix G.   
 
F.  Promotion  

 
The OPI will strive to ensure all employees are given equal opportunity for promotion by: 
 

1. Posting promotional opportunities through the State’s e-mail system; 
2. Assisting employees in identifying promotional opportunities; 
3. Offering training and educational programs to enhance promotions.  

 
The Utilization Analysis and the Adverse Impact Report will be annually reviewed by the 
Human Resource Office in an effort to ensure that qualified women and minorities are 
promoted at rates substantially similar to those of qualified men and non-minority employees.  
The OPI will strive to promote and retain qualified individuals with disabilities in all levels of its 
workforce. 

 
G.  Termination  

 
Exit interviews should be conducted by the manager/supervisor or Human Resource Manager 
to provide the terminating employee with the opportunity to: 

 
1. Discuss the precise reason(s) for the termination; 
2. Voice any concerns the employee may have been reticent to express while employed; 

and, 
3. Provide positive and negative comments and suggestions related to their employment 

experience. 
 
The OPI will use the Adverse Impact Report to ensure that women and minorities do not leave 
the OPI at rates substantially different from those of men, non-minority employees, and 
employees without disabilities.   
 

XI.  DUTIES AND RESPONSIBILITIES FOR PROGRAM IMPLEMENTATION 
 

A.  Superintendent: 
 

1. Promote the OPI’s Affirmative Action Plan (AAP), and hold managers accountable for 
adhering to it. 
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2. Evaluate Deputy Superintendent AAP participation through their performance 
evaluations. 

 
B.  HR Manager/EEO Officer/ADA Coordinator: 

 
1. Review and update the AAP as necessary.  
2. Implement and maintain AAP reporting and recordkeeping systems to measure the 

effectiveness of Department’s AAP, and to determine whether goals and objectives 
have been attained. 

3. Annually review compensation adjustments to determine if gender, race, or ethnicity 
disparities exist in employees pay.  

4. Annually update the OPI’s Underutilization Report.  Send the updated report to the 
Superintendent, along with a comparison of last year’s with the current year’s figures. 

5. Assist managers in identifying what may be causing underutilization (employment 
barriers) and recommend appropriate action. 

6. Keep management informed of the latest developments in the area of AAP.  
7. Provide training opportunities for managers and employees in the area of AAP and 

Recruitment and Selection. 
8. Review the Utilization Analysis and Adverse Impact Report prior to beginning the hiring 

process. 
9. Investigate, and attempt to resolve all EEO complaints. 
10. Provide training to ensure that managers and supervisors understand their 

responsibility to take action to prevent the harassment of employees and applicants for 
employment. 

 
C. Managers/Supervisors: 

 
1. Responsible for implementing and adhering to the OPI’s AAP.  
2. Lead by example.  Treat all persons in the workplace fairly, and with courtesy, dignity 

and respect. 
3.  Ensure the OPI’s EEO Policy Statement and Complaint Resolution Procedure is posted 

on employee bulletin boards. 
4. Responsible for reviewing the recruitment, selection, and promotion process. 

 
D.  Employees: 

 
1. Treat all persons in the workplace fairly, and with courtesy, dignity and respect. 
2. Inform supervisor, the EEO Officer or the Human Resource Office of any EEO 

concerns. 
3. Follow the OPI’s AAP. 
 

XII.  ACTION PLAN DISTRIBUTION: 
 

A.  Internal  
 

1. Each employee will be made aware of this plan during new employee orientation. 
2. The OPI Policy and Complaint Resolution Procedure posters will be permanently 

posted and conspicuously displayed in areas available to employees and applicants for 
employment. 

3. The OPI’s AAP will be posted on its intranet page. 
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B.  External 
 

1. The OPI’s AAP will be posted on its web page. 
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SUPPORT DATA 
 

Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  Officials	  and	  
Adminstrators	  	  Job	  Group:	  000	  (exempt	  

personal	  staff)	  
External	  Hires	  

External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   1	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   1	   4	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  1	   5	   	  	   	  	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   1	   3	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  1	   3	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  –July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  	  Officials	  and	  
Administrators	  Job	  Group:	  111	  

External	  Hires	  
External	  
Applicants	  

Promotions	  –	  Into	  
Job	  Group	  

Promotions	  –	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   1	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   1	   	  	   8	   	  	   1	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  1	   	  	   8	   	   	  1	   	  1	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   1	   2	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  1	   2	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  	  Officials	  and	  
Administrators	  Job	  Group:	  113	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   1	   	  	   2	   7	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  1	   	  	   2	   7	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  Officials	  and	  
Adminstrators	  	  Job	  Group:	  119	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   6	   8	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   1	   6	   11	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   1	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  1	   12	   20	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   2	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  2	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
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EEO-‐4	  Category:	  Professionals	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  000	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   2	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  2	   	  	   	  	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   	  	   1	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  1	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  Professionals	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  151	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   3	   4	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   12	   1	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   3	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   2	   4	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   4	   6	   178	   74	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   5	   1	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   4	   6	   203	   84	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  
American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
White	   1	   1	   	  	   	  	   	  	   	  	   	  	   	  	  

Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
TOTAL	  (count	  each	  person	  once	  only)	   	  1	   	  1	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  Professionals	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  152	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   1	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   1	   	  	   5	   4	   	  	   1	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   1	   	   5	   5	   	  	   	  1	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   1	   	  	   	  	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  1	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  –July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  	  Professionals	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  259	  

External	  Hires	  
External	  
Applicants	  

Promotions	  –	  Into	  
Job	  Group	  

Promotions	  –	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   2	   5	   9	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   1	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   2	   2	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   1	   	  	   	  	   	  	   	  	   	  	  

White	   1	   8	   90	   131	   	  	   	  	   3	   3	  
Not	  Specified	   	  	   2	   3	   5	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  1	   	  12	   101	   148	   	  	   	  	   	  3	   	  3	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   2	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   5	   9	   	  	   	  	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  5	   11	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  	  Professionals	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  291	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   1	   	  	   	  	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  1	   	  	   	  	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
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Personnel	  Activity	  -‐July	  1,	  2008	  to	  March	  17,2010	  

EEO-‐4	  Category:	  Technicians	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Job	  Group:	  436	  

External	  Hires	  
External	  
Applicants	  

Promotions	  -‐	  Into	  
Job	  Group	  

Promotions	  -‐	  
Within	  Job	  Group	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   1	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   2	   2	   17	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  2	   2	   18	   	  	   	  	   	  	   	  	  

	  	  
Voluntary	  

Terminations	  &	  
Retirements	  

Involuntary	  
Terminations	  

Reduction	  in	  Force	   Reinstatement	  

	  	   Males	   Females	   Males	   Females	   Males	   Females	   Males	   Females	  

American	  Indian/Alaska	  Native	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Asian	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Black/African	  American	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

Hispanic/Latino	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  
Native	  Hawaiian/Other	  Pacific	  Islander	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

White	   	  	   3	   	  	   	  	   	  	   	  	   	  	   	  	  
Not	  Specified	   	  	   	  	   	  	   	  	   	  	   	  	   	  	   	  	  

TOTAL	  (count	  each	  person	  once	  only)	   	  	   	  3	   	  	   	  	   	  	   	  	   	  	   	  	  
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APPENDIX A 
STATE OF MONTANA 

EQUAL EMPLOYMENT OPPORTUNITY* 
 
It is the policy of the State of Montana that state government:   

 
• Is an equal employment opportunity employer;  
• Does not discriminate in employment based upon race, color, national origin, age, physical or mental disability, marital 

status, religion, creed, sex, sexual orientation or political beliefs; and  
• Implements and maintains an effective equal employment opportunity program that may include a written affirmative action 

plan.   
 
Employees of the State of Montana have a right to work in an environment free from all forms of discrimination.  The State of Montana’s 
prohibition of discrimination includes discrimination in hiring, firing, promotions, compensation, job assignments, and other terms, 
conditions or privileges of employment.  The State of Montana may not retaliate or allow, condone, or encourage others to retaliate 
against any applicant, employee, or past employee for opposing unlawful discriminatory practices, filing a discrimination complaint and/or 
testifying or participating in any other manner in a discrimination proceeding.  
 
All employees with access to such information shall maintain the confidentiality of the information to the extent reasonably possible and 
may not release the information to anyone who does not have the right or need to know.  

SEXUAL HARASSMENT DISABILITIES 
The State of Montana prohibits sexual harassment 
of employees, customers, clients and any other 
persons.  There are two categories of sexual 
harassment:   
 
Quid pro quo: Sexual favors are sought in return for 
job benefits or opportunities. It includes being forced 
to resign (constructive discharge).  Examples: 
Sexual advances that are unwelcome. The loss or 
threatened loss of a job for failing to comply with a 
supervisor’s sexual demands.  This may include 
situations that began as mutual attractions, but later 
ceased to be reciprocal.  Employment benefits 
affected in exchange for sexual favors (may include 
situations where a third party is treated less 
favorably because others have agreed to sexual 
advances).   

The State of Montana does not discriminate against 
any applicant or employee in hiring, firing, 
promotions, compensation, job assignments and 
other terms, privileges or conditions of employment 
due to physical or mental disability. 
   
The State of Montana provides reasonable 
accommodation to an otherwise qualified applicant 
or employee with a known disability that prevents 
the individual from participating in the application 
process, competing in the selection process, 
performing the essential functions of the job, and 
enjoying equal benefits and privileges of 
employment.  An accommodation that is not 
effective, creates an undue hardship on a 
department, or endangers health or safety is not a 
reasonable accommodation. 
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Hostile working environment:  Unwelcome sexual 
conduct that unreasonably interferes with an 
employee’s job performance or creates an 
intimidating, hostile or offensive working 
environment. The key words are unwelcome, 
unreasonable, and intimidating, hostile or 
offensive.  Examples:  Displaying sexually 
suggestive objects, pictures, cartoons or posters.  
Verbal abuse of a sexual nature, sexually oriented 
jokes, innuendoes, or obscenities.  Sexually 
suggestive letters, notes or invitations.   
 
Harassment not involving sexual activity or 
language is also discriminatory if it is sufficiently 
patterned or pervasive and directed at employees 
because of their sex. This is gender-based 
harassment. 

   
Any otherwise qualified applicant for employment or 
employee with a disability who needs reasonable 
accommodation shall inform the department 
personnel officer, his or her immediate supervisor or 
the department ADA coordinator of the nature of the 
disability and the accommodation requested.  
  
Some communicable diseases, for example, 
HIV/AIDS, are physical disabilities.  The State of 
Montana does not discriminate against any 
applicant for employment or employee based 
upon communicable disease unless required to 
do so by the reasonable demands of the position.   

OTHER HARASSMENT MATERNITY 
The State of Montana’s policy is to provide 
employees with a work environment free of these 
forms of harassment. Harassment of employees, 
clients, customers, and any other persons doing 
business with state government because of a 
person’s race, color, national origin, age, physical 
or mental disability, marital status, religion, 
creed, sexual orientation or political beliefs is 
prohibited.   
 
Examples of other prohibited harassment include, 
but are not limited to:  Coercion of employees, 
clients, or customers in the participation or non-
participation in religious activities; or ethnic slurs, 
repeated jokes, innuendoes, or other verbal or 
physical conduct because of a person’s nationality, 
race, color, age, physical or mental disability, marital 
status, religion, creed, sexual orientation or political 
beliefs if these actions create an intimidating, hostile 
or offensive working environment. 

The State of Montana may not discriminate against 
any applicant or employee in hiring, firing, 
promotions, compensation, job assignments and 
other terms, conditions or privileges of 
employment based upon a temporary disability 
resulting from pregnancy, childbirth, or related 
medical conditions.   
 
The State of Montana may not terminate any 
employee due to pregnancy or childbirth.  The 
State of Montana shall grant a request by an 
employee for a reasonable leave of absence for 
pregnancy, childbirth or related medical conditions.  
The State of Montana recognizes six (6) calendar 
weeks as a reasonable period of recovery from the 
temporary disability due to childbirth. 
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EQUAL PAY RELIGION 
The State of Montana may not pay unequal 
compensation to men and women who perform jobs 
that require substantially equivalent skill, effort, and 
responsibility that are performed under similar 
working conditions.  Wage differentials are permitted 
on factors other than sex, for example, longevity, 
merit, and applicant or employee qualifications.  

The State of Montana shall make reasonable 
accommodation for religious beliefs or practices.  
Any otherwise qualified applicant for employment 
or employee who requires reasonable 
accommodation may inform his or her immediate 
supervisor or the department EEO officer of the 
need for a religious accommodation.  An 
accommodation that creates an undue hardship on 
a department is not a reasonable accommodation. 

If you are considering reporting a complaint, you can: Use your department’s complaint resolution procedure. File a complaint with the 
Human Rights Bureau, Department of Labor and Industry (PO Box 1728, Helena, MT 59624-1728, phone 1-800-542-0807).  Complaints 
with the Human Rights Bureau will be accepted within 180 days of the act, or an extended 120 days if you are using an internal complaint 
procedure. 
 
If you are not personally a victim of discrimination, but observe actions against other employees that you believe to be discrimination, you are  
encouraged to bring it to the attention of your EEO Officer or ADA Coordinator. 
 

Tom Antonick - ADA/EEO Coordinator 
1300 11th Ave 

Helena, MT 59620 

 
*NOTE: The Office of Public Instruction has adopted this EEO Policy. 
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APPENDIX B 

 
TITLE 49. HUMAN RIGHTS  

 
CHAPTER 3. GOVERNMENTAL CODE OF FAIR PRACTICES  

49-3-201. Employment of state and local government personnel. (1) State and local government officials and supervisory 
personnel shall recruit, appoint, assign, train, evaluate, and promote personnel on the basis of merit and qualifications without 
regard to race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin.  
     (2) All state and local governmental agencies shall:  
     (a) promulgate written directives to carry out this policy and to guarantee equal employment opportunities at all levels of 
state and local government;  
     (b) regularly review their personnel practices to assure compliance; and  
     (c) conduct continuing orientation and training programs with emphasis on human relations and fair employment practices.  
     (3) The department of administration shall ensure that the entire examination process, including appraisal of qualifications, is 
free from bias.  
     (4) Appointing authorities shall exercise care to ensure utilization of minority group persons.  
     (5) Compliance with 2-2-302 and 2-2-303, which prohibit nepotism in public agencies, may not be construed as a violation of 
this section.  
 49-3-202. Employment referrals and placement services. (1) All state and local governmental agencies, including educational 
institutions, that provide employment referrals or placement services to public or private employers shall accept job orders on a 
fair practice basis. A job request indicating an intention to exclude a person because of race, color, religion, creed, political 
ideas, sex, age, marital status, physical or mental disability, or national origin must be rejected.  
     (2) All state and local governmental agencies shall cooperate in programs developed by the commission for human rights for 
the purpose of broadening the base of job recruitment and shall further cooperate with employers and unions providing the 
programs.  
     (3) The department of labor and industry shall cooperate with the commission for human rights in encouraging and enforcing 
compliance by employers and labor unions with the policy of this chapter and promotion of equal employment opportunities. 
 49-3-209. Retaliation prohibited. It is an unlawful discriminatory practice for a state or local governmental agency to discharge, 
expel, blacklist, or otherwise discriminate against an individual because the individual has opposed any practices forbidden 
under this chapter or because the individual has filed a complaint, testified, assisted, or participated in any manner in an 
investigation or proceeding under this chapter. 
 
 
 
 

63



             
         

           
          

        
        

               
           

         
        

           
            

           
         

         
          

         
          

          
           

    

           
          

       

              
               

Equal Employment Opportunity is


THE LAW
	
Private Employers, State and Local Governments, Educational Institutions, Employment Agencies and Labor Organizations
�

Applicants to and employees of most private employers, state and local governments, educational institutions, 

employment agencies and labor organizations are protected under Federal law from discrimination on the following bases:
�

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN 
Title VII of the Civil Rights Act of 1964, as amended, protects applicants and 
employees from discrimination in hiring, promotion, discharge, pay, fringe benefits, 
job training, classification, referral, and other aspects of employment, on the basis 
of race, color, religion, sex (including pregnancy), or national origin. Religious 
discrimination includes failing to reasonably accommodate an employee’s religious 
practices where the accommodation does not impose undue hardship. 

DISABILITY 
Title I and Title V of the Americans with Disabilities Act of 1990, as amended, protect 
qualified individuals from discrimination on the basis of disability in hiring, promotion, 
discharge, pay, fringe benefits, job training, classification, referral, and other 
aspects of employment. Disability discrimination includes not making reasonable 
accommodation to the known physical or mental limitations of an otherwise qualified 
individual with a disability who is an applicant or employee, barring undue hardship. 

AGE 
The Age Discrimination in Employment Act of 1967, as amended, protects 
applicants and employees 40 years of age or older from discrimination based on 
age in hiring, promotion, discharge, pay, fringe benefits, job training, classification, 
referral, and other aspects of employment. 

SEX (WAGES) 
In addition to sex discrimination prohibited by Title VII of the Civil Rights Act, as 
amended, the Equal Pay Act of 1963, as amended, prohibits sex discrimination in 
the payment of wages to women and men performing substantially equal work, 
in jobs that require equal skill, effort, and responsibility, under similar working 
conditions, in the same establishment. 

GENETICS 
Title II of the Genetic Information Nondiscrimination Act of 2008 protects applicants 
and employees from discrimination based on genetic information in hiring, 
promotion, discharge, pay, fringe benefits, job training, classification, referral, and 
other aspects of employment. GINA also restricts employers’ acquisition of genetic 
information and strictly limits disclosure of genetic information. Genetic information 
includes information about genetic tests of applicants, employees, or their family 
members; the manifestation of diseases or disorders in family members (family 
medical history); and requests for or receipt of genetic services by applicants, 
employees, or their family members. 

RETALIATION 
All of these Federal laws prohibit covered entities from retaliating against a 
person who files a charge of discrimination, participates in a discrimination 
proceeding, or otherwise opposes an unlawful employment practice. 

WHAT TO DO IF YOU BELIEVE DISCRIMINATION HAS OCCURRED 
There are strict time limits for filing charges of employment discrimination. To 
preserve the ability of EEOC to act on your behalf and to protect your right to file a 
private lawsuit, should you ultimately need to, you should contact EEOC promptly 
when discrimination is suspected: 
The U.S. Equal Employment Opportunity Commission (EEOC), 1-800-669-4000 
(toll-free) or 1-800-669-6820 (toll-free TTY number for individuals with hearing 
impairments). EEOC field office information is available at www.eeoc.gov or 
in most telephone directories in the U.S. Government or Federal Government 
section. Additional information about EEOC, including information about charge 
filing, is available at www.eeoc.gov. 
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Employers Holding Federal Contracts or Subcontracts 

Applicants to and employees of companies with a Federal government contract or subcontract 
are protected under Federal law from discrimination on the following bases: 

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN 
Executive Order 11246, as amended, prohibits job discrimination on the basis 
of race, color, religion, sex or national origin, and requires affirmative action to 
ensure equality of opportunity in all aspects of employment. 

INDIVIDUALS WITH DISABILITIES 
Section 503 of the Rehabilitation Act of 1973, as amended, protects qualified 
individuals from discrimination on the basis of disability in hiring, promotion, 
discharge, pay, fringe benefits, job training, classification, referral, and 
other aspects of employment. Disability discrimination includes not making 
reasonable accommodation to the known physical or mental limitations of an 
otherwise qualified individual with a disability who is an applicant or employee, 
barring undue hardship.  Section 503 also requires that Federal contractors take 
affirmative action to employ and advance in employment qualified individuals 
with disabilities at all levels of employment, including the executive level. 

DISABLED, RECENTLY SEPARATED, OTHER PROTECTED, 
AND ARMED FORCES SERVICE MEDAL VETERANS 
The Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended, 38 
U.S.C. 4212, prohibits job discrimination and requires affirmative action to employ 
and advance in employment disabled veterans, recently separated veterans (within 

three years of discharge or release from active duty), other protected veterans 
(veterans who served during a war or in a campaign or expedition for which a 
campaign badge has been authorized), and Armed Forces service medal veterans 
(veterans who, while on active duty, participated in a U.S. military operation for 
which an Armed Forces service medal was awarded). 

RETALIATION 
Retaliation is prohibited against a person who files a complaint of discrimination, 
participates in an OFCCP proceeding, or otherwise opposes discrimination 
under these Federal laws. 

Any person who believes a contractor has violated its nondiscrimination or 
affirmative action obligations under the authorities above should contact 
immediately: 

The Office of Federal Contract Compliance Programs (OFCCP), U.S. 
Department of Labor, 200 Constitution Avenue, N.W., Washington, D.C. 
20210, 1-800-397-6251 (toll-free) or (202) 693-1337 (TTY).  OFCCP may also be 
contacted by e-mail at OFCCP-Public@dol.gov, or by calling an OFCCP regional 
or district office, listed in most telephone directories under U.S. Government, 
Department of Labor. 

Programs or Activities Receiving Federal Financial Assistance 

RACE, COLOR, NATIONAL ORIGIN, SEX INDIVIDUALS WITH DISABILITIES 
In addition to the protections of Title VII of the Civil Rights Act of 1964, as Section 504 of the Rehabilitation Act of 1973, as amended, prohibits employment 
amended, Title VI of the Civil Rights Act of 1964, as amended, prohibits discrimination on the basis of disability in any program or activity which receives 
discrimination on the basis of race, color or national origin in programs or Federal financial assistance. Discrimination is prohibited in all aspects of 
activities receiving Federal financial assistance. Employment discrimination employment against persons with disabilities who, with or without reasonable 
is covered by Title VI if the primary objective of the financial assistance is accommodation, can perform the essential functions of the job. 
provision of employment, or where employment discrimination causes or may 

If you believe you have been discriminated against in a program of any cause discrimination in providing services under such programs. Title IX of the 
institution which receives Federal financial assistance, you should immediately Education Amendments of 1972 prohibits employment discrimination on the 
contact the Federal agency providing such assistance. basis of sex in educational programs or activities which receive Federal financial 

assistance. 

EEOC 9/02 and OFCCP 8/08 Versions Useable With 11/09 Supplement EEOC-P/E-1 (Revised 11/09) 
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APPENDIX D 

 
TITLE 39. LABOR  

 
CHAPTER 30. PERSONS WITH DISABILITIES PUBLIC EMPLOYMENT PREFERENCE  

39-30-101. Short title. This chapter may be cited as the "Montana Persons With Disabilities Employment Preference Act". 
 39-30-102. Purposes. The purposes of this chapter are to recognize past employment discrimination against persons with 
disabilities and to facilitate the habilitation, rehabilitation, and readjustment of persons with disabilities. 
39-30-103. Definitions. For the purposes of this chapter, the following definitions apply:  
     (1) "Eligible spouse" means the spouse of a person with a disability determined by the department of public health and 
human services to have a 100% disability and who is unable to use the employment preference because of the person's 
disability.  
     (2) (a) "Initial hiring" means a personnel action for which applications are solicited from outside the ranks of the current 
employees of:  
     (i) a department, as defined in 2-15-102, for a position within the executive branch;  
     (b) A personnel action limited to current employees of a specific public entity identified in this subsection (2), current 
employees in a reduction-in-force pool who have been laid off from a specific public entity identified in this subsection (2), or 
current participants in a federally authorized employment program is not an initial hiring.  
     (3) (a) "Mental impairment" means:  
     (i) a disability attributable to mental retardation, cerebral palsy, epilepsy, autism, or any other neurologically disabling 
condition closely related to mental retardation and requiring treatment similar to that required by mentally retarded individuals; 
or  
     (ii) an organic or mental impairment that has substantial adverse effects on an individual's cognitive or volitional functions.  
     (b) The term mental impairment does not include alcoholism or drug addiction and does not include any mental impairment, 
disease, or defect that has been asserted by the individual claiming the preference as a defense to any criminal charge.  
     (4) "Person with a disability" means an individual certified by the department of public health and human services to have a 
physical or mental impairment that substantially limits one or more major life activities, such as writing, seeing, hearing, 
speaking, or mobility, and that limits the individual's ability to obtain, retain, or advance in employment.  
     (5) "Position" means a position occupied by a permanent or seasonal employee as defined in 2-18-101 for the state or a 
position occupied by a similar permanent or seasonal employee with a public employer other than the state. However, the term 
does not include:  
     (a) a position occupied by a temporary employee as defined in 2-18-101 for the state or a similar temporary employee with a 
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public employer other than the state;  
     (b) a state or local elected official;  
     (c) employment as an elected official's immediate secretary, legal adviser, court reporter, or administrative, legislative, or 
other immediate or first-line aide;  
     (d) appointment by an elected official to a body such as a board, commission, committee, or council;  
     (e) appointment by an elected official to a public office if the appointment is provided for by law;  
     (f) a department head appointment by the governor or an executive department head appointment by a mayor, city manager, 
county commissioner, or other chief administrative or executive officer of a local government;  
     (g) engagement as an independent contractor or employment by an independent contractor; or  
     (h) a position occupied by a student intern, as defined in 2-18-101.  
     (6) (a) "Public employer" means:  
     (i) any department, office, board, bureau, commission, agency, or other instrumentality of the executive, judicial, or 
legislative branch of the government of the state of Montana; and  
     (ii) any county, city, or town.  
     (b) The term does not include a school district, a vocational-technical program, a community college, the board of regents of 
higher education, the Montana university system, a special purpose district, an authority, or any political subdivision of the 
state other than a county, city, or town.  
     (7) "Substantially equal qualifications" means the qualifications of two or more persons among whom the public employer 
cannot make a reasonable determination that the qualifications held by one person are significantly better suited for the 
position than the qualifications held by the other persons. 
39-30-107. Certification of persons with disabilities. The department of public health and human services shall certify persons 
with disabilities for the purpose of employment preference as provided in this chapter. 
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APPENDIX E 

 
TITLE 39. LABOR  

 
CHAPTER 29. VETERANS' PUBLIC EMPLOYMENT PREFERENCE  

 
39-29-102. Point preference or alternative preference in initial hiring for certain applicants -- substantially equivalent selection 
procedure. (1) Subject to the restrictions in subsections (2) and (3), whenever a public employer uses a scored procedure, an 
applicant for an initial hiring, as defined in 39-30-103, must have added to the applicant's score the following percentage points 
of the total possible points that may be granted in the scored procedure:  
     (a) 5 percentage points if the applicant is a veteran; and  
     (b) 10 percentage points if the applicant is a disabled veteran or an eligible relative.  
     (2) A veteran, disabled veteran, or eligible relative may not receive the percentage points provided for in subsection (1) 
unless the person:  
     (a) is a United States citizen; and  
     (b) meets the minimum qualifications required for the position. If no applicant meets the minimum qualifications and the 
public employer fills a training position, veterans' preference must be applied.  
     (3) A disabled veteran who receives 10 percentage points under subsection (1)(b) may not receive an additional 5 percentage 
points under subsection (1)(a).  
     (4) Whenever a public employer uses a selection procedure other than a scored procedure, the public employer shall give 
preference to a disabled veteran, eligible relative, or veteran, in that order, over any nonpreferred applicant holding substantially 
equal qualifications, as defined in 39-30-103. 
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APPENDIX F 
STATE OF MONTANA 
APPLICANT SURVEY 

Applicant Survey:  

Please fill out the Survey below. It will be separated from your application and used only for statistical reports and other lawful purposes.  

Title VII of the U.S. Civil Rights Act requires the State of Montana to "make and keep records relevant to the determinations of whether unlawful employment practices have been or are being committed." This is also a requirement of the 
Montana Human Rights Act and state and federal laws providing employment opportunities for veterans and persons with disabilities. The following survey helps to fulfill these requirements. 

 

This information will be separated from your application. The survey information will be kept confidential, used only for computerized statistical reports and other lawful uses. Analysis of the information you and others provide will be used 
to monitor recruitment and selection practices in state government. 

Have you applied for a State government job before? Yes No  

Are you a current or past State government employee? Yes No  

Female Male 

RACE/ETHNIC IDENTIFICATION - PLEASE CHECK ALL THAT APPLY 

Are you of Hispanic or Latino origin? Yes No  (A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.)  

SELECT ONE OR MORE OF THE FOLLOWING RACIAL CATEGORIES: 

American Indian or Alaska Native (A person having origins in any of the original peoples of North or South America, including Central America, and who maintains tribal affiliations or community attachment.) 

Asian (A person having origin in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, 
Thailand, and Vietnam.) 

Black or African American (A person having origins in any of the black racial groups of Africa.) 

Native Hawaiian or other Pacific Islander (A person having origins in the original peoples of Hawaii, Guam, Samoa, or other Pacific islands.) 

White (A person having origins in any of the original peoples of Europe, the Middle East, or North Africa.)  

DISABILITY STATUS 

Person with a disability (non-veteran) Veteran with a disability  
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MILITARY STATUS - Please check the one box that best describes your military status. 

No Military Active Duty National Guard Reserve Retired Military 

Former Service (separated, not retired) 

Vietnam Era Veteran? Yes No  

 
Employment Preference:  

*Do you claim the Veterans' Public Employment Preference or the Persons with Disabilities Public Employment Preference? Yes No  
 

Employment Preference allows applicants to claim a preference under the Veterans' Public Employment Preference Act or the Persons with Disabilities Public Employment Preference Act. Applying for a preference is voluntary. All 
information related to a preference will be kept confidential and used only during the hiring process. Applicants hired by the state will have this information placed in a separate confidential selection file.  
 
Contact your local Job Service Workforce Center for details on veterans' preference. Contact your local Montana Vocational Rehabilitation Services Office, Department of Public Health and Human Services (DPHHS) for details on 
obtaining persons with disabilities preference certification.  

 

A Veteran, if 

You have been separated under honorable conditions, AND have served more than 180 consecutive days of active federal military duty other than for training in the Army, Air Force, Navy, Marines, or Coast Guard or were a member of 
the reserves who served on federal military duty during a period of war or in a campaign or expedition for which a campaign badge is authorized. 

You are or have been a member of the Montana Army or Air National Guard who has satisfactorily completed a minimum of 6 years service in armed forces, the last 3 of which have been served in the Montana Army or Air National 
Guard. 

A Disabled Veteran, if 

You have been separated under honorable conditions from military duty, AND 

You have an established Armed Forces service-connected disability OR are receiving compensation, disability retirement benefits, or pension from the U.S. Department of Veterans Affairs or military department, OR you have received a 
Purple Heart. 

The spouse of a disabled veteran if the veteran's disability prevents him/her from working. 

The unremarried surviving spouse of a veteran or disabled veteran. 

The mother of a veteran, if  
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THE VETERAN died under honorable conditions while serving in the Armed Forces, OR THE VETERAN has a service-connected, permanent, and total disability, AND 

YOUR SPOUSE is totally and permanently disabled, OR YOU are the unremarried widow of the father of the veteran. 

To claim Montana Persons with Disabilities Employment Preference you must be (select one of the items below): 

A person with a disability certified by DPHHS, OR 

The spouse of a totally (100%) disabled person certified by DPHHS AND have resided continuously in Montana for at least 1 year immediately before applying for employment.  

Below, select the document(s) which validates your eligibility for employment preference. Applicants claiming a preference must mail, fax, email or upload the selected document to the hiring agency no later than the closing date.  The 
agency contact information is located in the job listing. 
DD-214 showing the character of discharge  

Mail-in Upload  
DPHHS Disability Certification  

Mail-in Upload  
Service-connected disability letter  

Mail-in Upload  
A document issued by the Office of the Adjutant General of the Montana National Guard certifying service.  

Mail-in Upload  
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APPENDIX G 
STATE OF MONTANA 

NONDISCRIMINATION-EQUAL EMPLOYMENT OPPORTUNITY 
COMPLAINT RESOLUTION PROCEDURE* 

 
The State of Montana is an equal employment opportunity employer and prohibits discrimination based on race, color, national origin, age, 
physical or mental disability, marital status, religion, creed, sex, sexual orientation or political beliefs unless based on a bona fide 
occupational qualification (BFOQ). The State also prohibits discrimination in providing services, activities and programs unless providing a 
reasonable accommodation or reasonable modification would cause an undue hardship. 
  
The State of Montana is committed to resolving complaints of discrimination in a fair and timely manner.  The complaint resolution 
procedure is a dispute resolution process used when an applicant, client, customer or employee alleges that discrimination has taken 
place. Management must investigate when reports are received.  Complaints concerning disability discrimination are submitted to the 
agency Americans with Disabilities Act (ADA) Coordinator.  All other complaints are submitted to the agency Equal Employment 
Opportunity (EEO) Officer.   This complaint resolution procedure may not cover members of a collective bargaining unit unless it is 
stipulated in the bargaining agreement. 
 
Complainant's Responsibility: 
  
Any applicant, client, customer, or employee who believes he or she or another person has been subjected to a discrimination of the equal 
employment opportunity policy is encouraged to report the incident(s) or action(s) to management as soon as possible after the alleged 
discrimination occurs. Early reporting is encouraged, because management's ability to investigate and act on reports diminishes with time.  
 
Management's Responsibility: 
 

1. Any supervisor who receives a report of an alleged discrimination shall immediately notify the agency EEO Officer or ADA 
Coordinator. 

2. Upon receipt of a report alleging discrimination, including sexual harassment, the agency shall take all appropriate steps to 
prevent the alleged conduct from continuing pending completion of the investigation.  The agency will determine the steps to be 
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taken by balancing the rights of the alleged victim, including the severity of the alleged conduct, and the rights of the alleged 
harasser. 

3. The EEO Officer or ADA Coordinator shall initiate an investigation or select another appropriate management representative to 
initiate the investigation no later than 10 working days after receiving notice of the alleged discrimination. The investigation shall 
include verification of the report, a recommended course of action, and written documentation of the investigation.   The 
investigator shall submit the results of the investigation to department or agency personnel officer.  The factual report shall remain 
confidential and may not be disseminated except to persons having a need or right to know which outweighs the privacy rights of 
the persons involved. 

4. Within 5 working days of receiving the investigator’s factual report, the agency will, in writing, inform the complainant, any 
employees directly involved, their immediate supervisors, and the EEO Officer or ADA Coordinator of the results of the 
investigation and the agency's decision.   

5. If the investigation establishes that there is insufficient evidence to find that illegal discrimination occurred, the agency will inform 
all parties involved that no action will be taken.  If the investigation establishes that discrimination occurred, the agency will take 
appropriate action, including, but not limited to, disciplinary measures pursuant to the agency’s disciplinary policy, which may 
include termination.   The agency will, in writing, inform the complainant only that an action was taken, not the details of the 
action. 

6. Neither the agency management nor any employee will retaliate against any employee for filing a discrimination complaint or for 
participating in any way in a complaint procedure. 

   
OTHER COMPLAINT FILING OPTION  (1) An applicant, client, customer, or employee may concurrently file a complaint of unlawful 
discrimination with the Human Rights Bureau (PO Box 1728, Helena, MT 59624-1728, phone 1-800-542-0807.)  The complaint must be filed 
either: 

a. within 180 days of the alleged incident; or 
b. if the employee initiates action to resolve the alleged discrimination in accordance with this procedure or contract grievance 

procedure, within 300 days of the alleged incident. 
 

Tom Antonick - ADA/EEO Coordinator 
1300 11th Ave 

Helena, MT 59620 
 

 
*NOTE: The Office of Public Instruction has adopted this complaint resolution procedure. 
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APPENDIX I 
STATE OF MONTANA 

SPECIAL EQUAL EMPLOYMENT OPPORTUNITY FILE 
* 

    Census 2000 Special Equal Employment Opportunity (EEO) File  
SOC 
Code 

EEO 
Group Census Title and Code and SOC Code Total Female 

Female 
% 

AI/AN 
all 

AI/AN all 
% 

All Other 
Minorities 

All Other 
Minorities % 

    Total Civilian Labor Force 454685 212389 46.70% 25260 5.60% 13023 2.90% 

11-1011 001 Chief Executives (001) SOC 11-1011 2875 599 20.80% 49 1.70% 44 1.50% 
11-1021 002 General and Operations Managers (002) SOC 11-1021 2805 768 27.40% 79 2.80% 61 2.20% 
11-1031 003 Legislators (003) SOC 11-1031 160 58 36.30% 58 36.30% 0 0.00% 

11-2011 004 
Advertising and Promotions Managers (004) SOC 11-
2011 155 119 76.80% 4 2.60% 10 6.50% 

11-2020 005 Marketing and Sales Managers (005) SOC 11-2020 1890 822 43.50% 18 1.00% 67 3.50% 
11-2031 006 Public Relations Managers (006) SOC 11-2031 170 109 64.10% 8 4.70% 4 2.40% 
11-3011 010 Administrative Services Managers (010) SOC 11-3011 260 73 28.10% 14 5.40% 22 8.50% 

11-3021 011 
Computer and Information Systems Managers (011) SOC 
11-3021 515 180 35.00% 0 0.00% 4 0.80% 

11-3031 012 Financial Managers (012) SOC 11-3031 2085 1233 59.10% 39 1.90% 29 1.40% 
11-3040 013 Human Resources Managers (013) SOC 11-3040 1115 618 55.40% 30 2.70% 48 4.30% 
11-3051 014 Industrial Production Managers (014) SOC 11-3051 470 44 9.40% 19 4.00% 4 0.90% 
11-3061 015 Purchasing Managers (015) SOC 11-3061 285 88 30.90% 8 2.80% 8 2.80% 

11-3071 016 
Transportation, Storage, and Distribution Managers (016) 
SOC 11-3071 600 104 17.30% 24 4.00% 10 1.70% 

11-9011 020 
Farm, Ranch, and Other Agricultural Managers (020) 
SOC 11-9011 5150 717 13.90% 94 1.80% 31 0.60% 

11-9012 021 Farmers and Ranchers (021) SOC 11-9012 10120 2017 19.90% 295 2.90% 106 1.00% 
11-9021 022 Construction Managers (022) SOC 11-9021 2340 140 6.00% 69 2.90% 22 0.90% 
11-9030 023 Education Administrators (023) SOC 11-9030 2290 1280 55.90% 150 6.60% 50 2.20% 
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11-9041 030 Engineering Managers (030) SOC 11-9041 145 10 6.90% 4 2.80% 0 0.00% 
11-9051 031 Food Service Managers (031) SOC 11-9051 2660 1408 52.90% 84 3.20% 85 3.20% 
11-9061 032 Funeral Directors (032) SOC 11-9061 135 10 7.40% 4 3.00% 0 0.00% 
11-9071 033 Gaming Managers (033) SOC 11-9071 385 209 54.30% 4 1.00% 0 0.00% 
11-9081 034 Lodging Managers (034) SOC 11-9081 1265 744 58.80% 54 4.30% 18 1.40% 

11-9111 035 
Medical and Health Services Managers (035) SOC 11-
9111 1235 843 68.30% 69 5.60% 8 0.60% 

11-9121 036 Natural Sciences Managers (036) SOC 11-9121 35 4 11.40% 4 11.40% 4 11.40% 

11-9131 040 
Postmasters and Mail Superintendents (040) SOC 11-
9131 415 299 72.00% 23 5.50% 0 0.00% 

11-9141 041 
Property, Real Estate, and Community Association 
Managers (041) SOC 11-9141 1395 634 45.40% 99 7.10% 54 3.90% 

11-9151 042 
Social and Community Service Managers (042) SOC 11-
9151 1085 704 64.90% 99 9.10% 24 2.20% 

11-9199 043 Managers, All Other (043) SOC 11-9199 5225 1831 35.00% 229 4.40% 153 2.90% 

13-1011 050 
Agents and Business Managers of Artists, Performers, 
and Athletes (050) SOC 13-1011 70 40 57.10% 0 0.00% 0 0.00% 

13-1021 051 
Purchasing Agents and Buyers, Farm Products (051) 
SOC 13-1021 110 10 9.10% 0 0.00% 0 0.00% 

13-1022 052 
Wholesale and Retail Buyers, Except Farm Products 
(052) SOC 13-1022 640 359 56.10% 8 1.30% 24 3.80% 

13-1023 053 
Purchasing Agents, Except Wholesale, Retail, and Farm 
Products (053) SOC 13-1023 580 280 48.30% 25 4.30% 14 2.40% 

13-1030 054 
Claims Adjusters, Appraisers, Examiners, and 
Investigators (054) SOC 13-1030 665 344 51.70% 8 1.20% 20 3.00% 

13-1041 056 

Compliance Officers, Except Agriculture, Construction, 
Health and Safety, and Transportation (056) SOC 13-
1041 370 198 53.50% 43 11.60% 4 1.10% 

13-1051 060 Cost Estimators (060) SOC 13-1051 270 20 7.40% 15 5.60% 0 0.00% 

13-1070 062 
Human Resources, Training, and Labor Relations 
Specialists (062) SOC 13-1070 1910 1323 69.30% 115 6.00% 61 3.20% 

13-1081 070 Logisticians (070) SOC 13-1081 35 15 42.90% 0 0.00% 4 11.40% 
13-1111 071 Management Analysts (071) SOC 13-1111 1040 392 37.70% 38 3.70% 18 1.70% 
13-1121 072 Meeting and Convention Planners (072) SOC 13-1121 20 10 50.00% 0 0.00% 0 0.00% 
13-
11XX 073 

Other Business Operations Specialists (073) SOC 13-
11XX 430 184 42.80% 24 5.60% 15 3.50% 

13-2011 080 Accountants and Auditors (080) SOC 13-2011 4620 2908 62.90% 180 3.90% 82 1.80% 

13-2021 081 
Appraisers and Assessors of Real Estate (081) SOC 13-
2021 465 190 40.90% 15 3.20% 0 0.00% 

13-2031 082 Budget Analysts (082) SOC 13-2031 130 102 78.50% 4 3.10% 28 21.50% 
13-2041 083 Credit Analysts (083) SOC 13-2041 15 4 26.70% 0 0.00% 0 0.00% 

98



    

13-2051 084 Financial Analysts (084) SOC 13-2051 90 19 21.10% 4 4.40% 4 4.40% 
13-2052 085 Personal Financial Advisors (085) SOC 13-2052 670 214 31.90% 14 2.10% 0 0.00% 
13-2053 086 Insurance Underwriters (086) SOC 13-2053 125 89 71.20% 0 0.00% 4 3.20% 
13-2061 090 Financial Examiners (090) SOC 13-2061 60 40 66.70% 0 0.00% 0 0.00% 
13-2070 091 Loan Counselors and Officers (091) SOC 13-2070 1470 917 62.40% 59 4.00% 40 2.70% 

13-2081 093 
Tax Examiners, Collectors, and Revenue Agents (093) 
SOC 13-2081 150 78 52.00% 23 15.30% 4 2.70% 

13-2082 094 Tax Preparers (094) SOC 13-2082 390 300 76.90% 0 0.00% 0 0.00% 
13-2099 095 Financial Specialists, All Other (095) SOC 13-2099 150 80 53.30% 20 13.30% 0 0.00% 
15-
10XX 100 

Computer Scientists and Systems Analysts (100) SOC 
15-10XX 1125 339 30.10% 14 1.20% 29 2.60% 

15-1021 101 Computer Programmers (101) SOC 15-1021 965 208 21.60% 14 1.50% 22 2.30% 
15-1030 102 Computer Software Engineers (102) SOC 15-1030 625 173 27.70% 18 2.90% 18 2.90% 
15-1041 104 Computer Support Specialists (104) SOC 15-1041 830 319 38.40% 19 2.30% 35 4.20% 
15-1061 106 Database Administrators (106) SOC 15-1061 50 10 20.00% 10 20.00% 4 8.00% 

15-1071 110 
Network and Computer Systems Administrators (110) 
SOC 15-1071 370 109 29.50% 8 2.20% 4 1.10% 

15-1081 111 
Network Systems and Data Communications Analysts 
(111) SOC 15-1081 515 209 40.60% 14 2.70% 25 4.90% 

15-2011 120 Actuaries (120) SOC 15-2011 0 0 0.00% 0 0.00% 0 0.00% 
15-2031 122 Operations Research Analysts (122) SOC 15-2031 145 75 51.70% 0 0.00% 0 0.00% 

15-
20XX 124 

Miscellaneous Mathematical Science Occupations, 
Including Mathematicians and Statisticians (124) SOC 15-
20XX 80 35 43.80% 0 0.00% 4 5.00% 

17-1010 130 Architects, Except Naval (130) SOC 17-1010 585 90 15.40% 10 1.70% 14 2.40% 

17-1020 131 
Surveyors, Cartographers, and Photogrammetrists (131) 
SOC 17-1020 395 90 22.80% 40 10.10% 8 2.00% 

17-2011 132 Aerospace Engineers (132) SOC 17-2011 40 0 0.00% 0 0.00% 0 0.00% 
17-2041 135 Chemical Engineers (135) SOC 17-2041 95 15 15.80% 0 0.00% 4 4.20% 
17-2051 136 Civil Engineers (136) SOC 17-2051 900 94 10.40% 30 3.30% 4 0.40% 
17-2061 140 Computer Hardware Engineers (140) SOC 17-2061 70 4 5.70% 0 0.00% 0 0.00% 
17-2070 141 Electrical and Electronics Engineers (141) SOC 17-2070 390 25 6.40% 4 1.00% 8 2.10% 
17-2081 142 Environmental Engineers (142) SOC 17-2081 185 40 21.60% 0 0.00% 0 0.00% 

17-2110 143 
Industrial Engineers, Including Health and Safety (143) 
SOC 17-2110 195 25 12.80% 4 2.10% 0 0.00% 

17-2121 144 
Marine Engineers and Naval Architects (144) SOC 17-
2121 4 0 0.00% 0 0.00% 0 0.00% 

17-2131 145 Materials Engineers (145) SOC 17-2131 30 0 0.00% 0 0.00% 0 0.00% 
17-2141 146 Mechanical Engineers (146) SOC 17-2141 320 25 7.80% 0 0.00% 4 1.30% 
17-2161 151 Nuclear Engineers (151) SOC 17-2161 0 0 0.00% 0 0.00% 0 0.00% 
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17-
21XX 152 

Petroleum, Mining and Geological Engineers, Including 
Mining Safety Engineers (152) SOC 17-21XX 165 4 2.40% 0 0.00% 0 0.00% 

17-
2XXX 153 

Miscellaneous Engineers, Including Agricultural and 
Biomedical (153) SOC 17-2XXX 570 45 7.90% 4 0.70% 4 0.70% 

17-3010 154 Drafters (154) SOC 17-3010 775 140 18.10% 65 8.40% 4 0.50% 

17-3020 155 
Engineering Technicians, Except Drafters (155) SOC 17-
3020 915 127 13.90% 28 3.10% 12 1.30% 

17-3031 156 Surveying and Mapping Technicians (156) SOC 17-3031 550 123 22.40% 59 10.70% 4 0.70% 
19-1010 160 Agricultural and Food Scientists (160) SOC 19-1010 185 45 24.30% 0 0.00% 10 5.40% 
19-1020 161 Biological Scientists (161) SOC 19-1020 760 183 24.10% 12 1.60% 59 7.80% 

19-1030 164 
Conservation Scientists and Foresters (164) SOC 19-
1030 735 165 22.40% 29 3.90% 8 1.10% 

19-1040 165 Medical Scientists (165) SOC 19-1040 50 10 20.00% 0 0.00% 4 8.00% 
19-2010 170 Astronomers and Physicists (170) SOC 19-2010 40 0 0.00% 0 0.00% 10 25.00% 
19-2021 171 Atmospheric and Space Scientists (171) SOC 19-2021 120 10 8.30% 0 0.00% 0 0.00% 
19-2030 172 Chemists and Materials Scientists (172) SOC 19-2030 185 44 23.80% 0 0.00% 4 2.20% 

19-2040 174 
Environmental Scientists and Geoscientists (174) SOC 
19-2040 785 128 16.30% 8 1.00% 38 4.80% 

19-2099 176 Physical Scientists, All Other (176) SOC 19-2099 435 139 32.00% 0 0.00% 44 10.10% 
19-3011 180 Economists (180) SOC 19-3011 70 0 0.00% 4 5.70% 0 0.00% 
19-3020 181 Market and Survey Researchers (181) SOC 19-3020 140 59 42.10% 8 5.70% 10 7.10% 
19-3030 182 Psychologists (182) SOC 19-3030 540 293 54.30% 14 2.60% 4 0.70% 
19-3051 184 Urban and Regional Planners (184) SOC 19-3051 105 50 47.60% 0 0.00% 0 0.00% 
19-
30XX 186 

Miscellaneous Social Scientists, Including Sociologists 
(186) SOC 19-30XX 195 104 53.30% 8 4.10% 0 0.00% 

19-4011 190 
Agricultural and Food Science Technicians (190) SOC 
19-4011 145 65 44.80% 0 0.00% 0 0.00% 

19-4021 191 Biological Technicians (191) SOC 19-4021 105 60 57.10% 4 3.80% 0 0.00% 
19-4031 192 Chemical Technicians (192) SOC 19-4031 145 40 27.60% 10 6.90% 4 2.80% 

19-4041 193 
Geological and Petroleum Technicians (193) SOC 19-
4041 105 4 3.80% 4 3.80% 10 9.50% 

19-
40XX 196 

Miscellaneous Life, Physical, and Social Science 
Technicians, Including Social Science Research 
Assistants and Nuclear Technicians (196) SOC 19-40XX 585 211 36.10% 33 5.60% 12 2.10% 

21-1010 200 Counselors (200) SOC 21-1010 2420 1518 62.70% 298 12.30% 37 1.50% 
21-1020 201 Social Workers (201) SOC 21-1020 2200 1722 78.30% 184 8.40% 90 4.10% 

21-1090 202 
Miscellaneous Community and Social Service Specialists 
(202) SOC 21-1090 1185 673 56.80% 177 14.90% 24 2.00% 

21-2011 204 Clergy (204) SOC 21-2011 1495 227 15.20% 38 2.50% 24 1.60% 

21-2021 205 
Directors, Religious Activities and Education (205) SOC 
21-2021 185 119 64.30% 8 4.30% 4 2.20% 
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21-2099 206 Religious Workers, All Other (206) SOC 21-2099 215 118 54.90% 18 8.40% 8 3.70% 
23-1011 210 Lawyers (210) SOC 23-1011 2285 574 25.10% 34 1.50% 46 2.00% 

23-1020 211 
Judges, Magistrates, and Other Judicial Workers (211) 
SOC 23-1020 290 100 34.50% 44 15.20% 8 2.80% 

23-2011 214 Paralegals and Legal Assistants (214) SOC 23-2011 730 673 92.20% 44 6.00% 4 0.50% 

23-2090 215 
Miscellaneous Legal Support Workers (215) SOC 23-
2090 905 734 81.10% 64 7.10% 33 3.60% 

25-1000 220 Postsecondary Teachers (220) SOC 25-1000 4100 1825 44.50% 200 4.90% 259 6.30% 

25-2010 230 
Preschool and Kindergarten Teachers (230) SOC 25-
2010 1230 1212 98.50% 138 11.20% 23 1.90% 

25-2020 231 
Elementary and Middle School Teachers (231) SOC 25-
2020 11715 8773 74.90% 379 3.20% 172 1.50% 

25-2030 232 Secondary School Teachers (232) SOC 25-2030 3035 1632 53.80% 105 3.50% 40 1.30% 
25-2040 233 Special Education Teachers (233) SOC 25-2040 610 543 89.00% 10 1.60% 27 4.40% 
25-3000 234 Other Teachers and Instructors (234) SOC 25-3000 1805 1347 74.60% 149 8.30% 34 1.90% 

25-4010 240 
Archivists, Curators, and Museum Technicians (240) 
SOC 25-4010 190 133 70.00% 14 7.40% 18 9.50% 

25-4021 243 Librarians (243) SOC 25-4021 710 582 82.00% 8 1.10% 14 2.00% 
25-4031 244 Library Technicians (244) SOC 25-4031 155 128 82.60% 4 2.60% 18 11.60% 
25-9041 254 Teacher Assistants (254) SOC 25-9041 3255 2979 91.50% 485 14.90% 98 3.00% 
25-
90XX 255 

Other Education, Training, and Library Workers (255) 
SOC 25-90XX 205 114 55.60% 28 13.70% 4 2.00% 

27-1010 260 Artists and Related Workers (260) SOC 27-1010 1175 566 48.20% 44 3.70% 26 2.20% 
27-1020 263 Designers (263) SOC 27-1020 1870 1241 66.40% 54 2.90% 40 2.10% 
27-2011 270 Actors (270) SOC 27-2011 65 50 76.90% 0 0.00% 0 0.00% 
27-2012 271 Producers and Directors (271) SOC 27-2012 205 69 33.70% 4 2.00% 0 0.00% 

27-2020 272 
Athletes, Coaches, Umpires, and Related Workers (272) 
SOC 27-2020 940 390 41.50% 24 2.60% 18 1.90% 

27-2030 274 Dancers and Choreographers (274) SOC 27-2030 45 28 62.20% 0 0.00% 8 17.80% 

27-2040 275 
Musicians, Singers, and Related Workers (275) SOC 27-
2040 360 180 50.00% 4 1.10% 30 8.30% 

27-2099 276 
Entertainers and Performers, Sports and Related 
Workers, All Other (276) SOC 27-2099 85 49 57.60% 4 4.70% 0 0.00% 

27-3010 280 Announcers (280) SOC 27-3010 325 79 24.30% 28 8.60% 0 0.00% 

27-3020 281 
News Analysts, Reporters and Correspondents (281) 
SOC 27-3020 335 168 50.10% 14 4.20% 8 2.40% 

27-3031 282 Public Relations Specialists (282) SOC 27-3031 380 199 52.40% 28 7.40% 0 0.00% 
27-3041 283 Editors (283) SOC 27-3041 555 265 47.70% 4 0.70% 0 0.00% 
27-3042 284 Technical Writers (284) SOC 27-3042 100 55 55.00% 0 0.00% 0 0.00% 
27-3043 285 Writers and Authors (285) SOC 27-3043 675 297 44.00% 33 4.90% 8 1.20% 

27-3090 286 
Miscellaneous Media and Communication Workers (286) 
SOC 27-3090 95 83 87.40% 4 4.20% 4 4.20% 
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27-
40XX 290 

Broadcast and Sound Engineering Technicians and 
Radio Operators and Other Media and Communication 
Equipment Workers (290) SOC 27-40XX 230 29 12.60% 30 13.00% 12 5.20% 

27-4021 291 Photographers (291) SOC 27-4021 450 144 32.00% 14 3.10% 4 0.90% 

27-4030 292 
Television, Video, and Motion Picture Camera Operators 
and Editors (292) SOC 27-4030 65 15 23.10% 4 6.20% 0 0.00% 

29-1011 300 Chiropractors (300) SOC 29-1011 225 44 19.60% 4 1.80% 12 5.30% 
29-1020 301 Dentists (301) SOC 29-1020 500 34 6.80% 0 0.00% 4 0.80% 
29-1031 303 Dietitians and Nutritionists (303) SOC 29-1031 235 213 90.60% 4 1.70% 4 1.70% 
29-1041 304 Optometrists (304) SOC 29-1041 115 4 3.50% 0 0.00% 0 0.00% 
29-1051 305 Pharmacists (305) SOC 29-1051 730 359 49.20% 24 3.30% 19 2.60% 
29-1060 306 Physicians and Surgeons (306) SOC 29-1060 1800 401 22.30% 28 1.60% 103 5.70% 
29-1071 311 Physician Assistants (311) SOC 29-1071 170 89 52.40% 14 8.20% 4 2.40% 
29-1081 312 Podiatrists (312) SOC 29-1081 25 4 16.00% 0 0.00% 0 0.00% 
29-1111 313 Registered Nurses (313) SOC 29-1111 7280 6705 92.10% 309 4.20% 142 2.00% 
29-1121 314 Audiologists (314) SOC 29-1121 50 24 48.00% 4 8.00% 0 0.00% 
29-1122 315 Occupational Therapists (315) SOC 29-1122 225 195 86.70% 0 0.00% 0 0.00% 
29-1123 316 Physical Therapists (316) SOC 29-1123 630 409 64.90% 8 1.30% 0 0.00% 
29-1124 320 Radiation Therapists (320) SOC 29-1124 25 19 76.00% 0 0.00% 4 16.00% 
29-1125 321 Recreational Therapists (321) SOC 29-1125 20 20 100% 0 0.00% 0 0.00% 
29-1126 322 Respiratory Therapists (322) SOC 29-1126 310 159 51.30% 14 4.50% 24 7.70% 
29-1127 323 Speech-Language Pathologists (323) SOC 29-1127 300 271 90.30% 8 2.70% 8 2.70% 
29-1129 324 Therapists, All Other (324) SOC 29-1129 240 183 76.30% 14 5.80% 14 5.80% 
29-1131 325 Veterinarians (325) SOC 29-1131 400 114 28.50% 4 1.00% 14 3.50% 

29-1199 326 
Health Diagnosing and Treating Practitioners, All Other 
(326) SOC 29-1199 75 34 45.30% 0 0.00% 18 24.00% 

29-2010 330 
Clinical Laboratory Technologists and Technicians (330) 
SOC 29-2010 835 717 85.90% 24 2.90% 26 3.10% 

29-2021 331 Dental Hygienists (331) SOC 29-2021 420 418 99.50% 0 0.00% 8 1.90% 

29-2030 332 
Diagnostic Related Technologists and Technicians (332) 
SOC 29-2030 855 603 70.50% 8 0.90% 4 0.50% 

29-2041 340 
Emergency Medical Technicians and Paramedics (340) 
SOC 29-2041 240 75 31.30% 44 18.30% 12 5.00% 

29-2050 341 
Health Diagnosing and Treating Practitioner Support 
Technicians (341) SOC 29-2050 810 688 84.90% 23 2.80% 14 1.70% 

29-2061 350 
Licensed Practical and Licensed Vocational Nurses (350) 
SOC 29-2061 1930 1858 96.30% 94 4.90% 62 3.20% 

29-2071 351 
Medical Records and Health Information Technicians 
(351) SOC 29-2071 490 468 95.50% 65 13.30% 8 1.60% 

29-2081 352 Opticians, Dispensing (352) SOC 29-2081 215 160 74.40% 0 0.00% 0 0.00% 
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29-2090 353 
Miscellaneous Health Technologists and Technicians 
(353) SOC 29-2090 245 134 54.70% 0 0.00% 18 7.30% 

29-9000 354 
Other Healthcare Practitioners and Technical 
Occupations (354) SOC 29-9000 220 63 28.60% 28 12.70% 0 0.00% 

31-1010 360 
Nursing, Psychiatric, and Home Health Aides (360) SOC 
31-1010 6800 5813 85.50% 680 10.00% 286 4.20% 

31-2010 361 
Occupational Therapist Assistants and Aides (361) SOC 
31-2010 15 10 66.70% 0 0.00% 0 0.00% 

31-2020 362 
Physical Therapist Assistants and Aides (362) SOC 31-
2020 130 90 69.20% 0 0.00% 0 0.00% 

31-9011 363 Massage Therapists (363) SOC 31-9011 290 235 81.00% 14 4.80% 36 12.40% 
31-9091 364 Dental Assistants (364) SOC 31-9091 775 770 99.40% 34 4.40% 25 3.20% 
31-
909X 365 

Medical Assistants and Other Healthcare Support 
Occupations (365) SOC 31-909X 1930 1723 89.30% 55 2.80% 57 3.00% 

33-1011 370 
First-Line Supervisors/Managers of Correctional Officers 
(370) SOC 33-1011 155 23 14.80% 12 7.70% 4 2.60% 

33-1012 371 
First-Line Supervisors/Managers of Police and Detectives 
(371) SOC 33-1012 195 10 5.10% 4 2.10% 4 2.10% 

33-1021 372 
First-Line Supervisors/Managers of Fire Fighting and 
Prevention Workers (372) SOC 33-1021 240 4 1.70% 65 27.10% 4 1.70% 

33-1099 373 
Supervisors, Protective Service Workers, All Other (373) 
SOC 33-1099 165 25 15.20% 35 21.20% 24 14.50% 

33-2011 374 Fire Fighters (374) SOC 33-2011 1075 55 5.10% 350 32.60% 12 1.10% 
33-2020 375 Fire Inspectors (375) SOC 33-2020 165 35 21.20% 10 6.10% 10 6.10% 

33-3010 380 
Bailiffs, Correctional Officers, and Jailers (380) SOC 33-
3010 775 224 28.90% 40 5.20% 48 6.20% 

33-3021 382 Detectives and Criminal Investigators (382) SOC 33-3021 400 84 21.00% 18 4.50% 4 1.00% 
33-
30XX 384 

Miscellaneous Law Enforcement Workers (384) SOC 33-
30XX 160 24 15.00% 54 33.80% 8 5.00% 

33-3050 385 Police Officers (385) SOC 33-3050 1670 200 12.00% 164 9.80% 57 3.40% 
33-9011 390 Animal Control Workers (390) SOC 33-9011 60 29 48.30% 8 13.30% 0 0.00% 
33-9021 391 Private Detectives and Investigators (391) SOC 33-9021 120 30 25.00% 10 8.30% 0 0.00% 

33-9030 392 
Security Guards and Gaming Surveillance Officers (392) 
SOC 33-9030 1595 319 20.00% 253 15.90% 78 4.90% 

33-9091 394 Crossing Guards (394) SOC 33-9091 225 149 66.20% 65 28.90% 4 1.80% 
33-
909X 395 

Lifeguards and Other Protective Service Workers (395) 
SOC 33-909X 540 253 46.90% 29 5.40% 8 1.50% 

35-1011 400 Chefs and Head Cooks (400) SOC 35-1011 855 253 29.60% 43 5.00% 58 6.80% 

35-1012 401 
First-Line Supervisors/Managers of Food Preparation and 
Serving Workers (401) SOC 35-1012 2275 1409 61.90% 110 4.80% 103 4.50% 

35-2010 402 Cooks (402) SOC 35-2010 9060 4773 52.70% 710 7.80% 483 5.30% 
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35-2021 403 Food Preparation Workers (403) SOC 35-2021 2210 1537 69.50% 168 7.60% 114 5.20% 
35-3011 404 Bartenders (404) SOC 35-3011 3515 2314 65.80% 214 6.10% 142 4.00% 

35-3021 405 
Combined Food Preparation and Serving Workers, 
Including Fast Food (405) SOC 35-3021 1495 1038 69.40% 135 9.00% 52 3.50% 

35-3022 406 
Counter Attendants, Cafeteria, Food Concession, and 
Coffee Shop (406) SOC 35-3022 895 633 70.70% 54 6.00% 64 7.20% 

35-3031 411 Waiters and Waitresses (411) SOC 35-3031 7350 6193 84.30% 359 4.90% 412 5.60% 
35-3041 412 Food Servers, Nonrestaurant (412) SOC 35-3041 515 341 66.20% 12 2.30% 8 1.60% 

35-
90XX 413 

Dining Room and Cafeteria Attendants, Bartender 
Helpers, and Miscellaneous Food Preparation and 
Serving Related Workers (413) SOC 35-90XX 850 470 55.30% 65 7.60% 35 4.10% 

35-9021 414 Dishwashers (414) SOC 35-9021 1980 518 26.20% 159 8.00% 116 5.90% 

35-9031 415 
Hosts and Hostesses, Restaurant, Lounge, and Coffee 
Shop (415) SOC 35-9031 495 425 85.90% 15 3.00% 35 7.10% 

37-1011 420 
First-Line Supervisors/Managers of Housekeeping and 
Janitorial Workers (420) SOC 37-1011 515 279 54.20% 30 5.80% 28 5.40% 

37-1012 421 

First-Line Supervisors/Managers of Landscaping, Lawn 
Service, and Groundskeeping Workers (421) SOC 37-
1012 290 30 10.30% 15 5.20% 4 1.40% 

37-
201X 422 Janitors and Building Cleaners (422) SOC 37-201X 8015 2622 32.70% 874 10.90% 297 3.70% 
37-2012 423 Maids and Housekeeping Cleaners (423) SOC 37-2012 4820 4378 90.80% 405 8.40% 295 6.10% 
37-2021 424 Pest Control Workers (424) SOC 37-2021 55 0 0.00% 0 0.00% 0 0.00% 
37-3010 425 Grounds Maintenance Workers (425) SOC 37-3010 2550 342 13.40% 217 8.50% 71 2.80% 

39-1010 430 
First-Line Supervisors/Managers of Gaming Workers 
(430) SOC 39-1010 205 129 62.90% 29 14.10% 19 9.30% 

39-1021 432 
First-Line Supervisors/Managers of Personal Service 
Workers (432) SOC 39-1021 295 130 44.10% 0 0.00% 15 5.10% 

39-2011 434 Animal Trainers (434) SOC 39-2011 315 174 55.20% 14 4.40% 12 3.80% 
39-2021 435 Nonfarm Animal Caretakers (435) SOC 39-2021 635 434 68.30% 8 1.30% 4 0.60% 
39-3010 440 Gaming Services Workers (440) SOC 39-3010 305 188 61.60% 29 9.50% 8 2.60% 
39-3021 441 Motion Picture Projectionists (441) SOC 39-3021 30 15 50.00% 0 0.00% 0 0.00% 

39-3031 442 
Ushers, Lobby Attendants, and Ticket Takers (442) SOC 
39-3031 110 30 27.30% 10 9.10% 10 9.10% 

39-3090 443 
Miscellaneous Entertainment Attendants and Related 
Workers (443) SOC 39-3090 635 200 31.50% 19 3.00% 23 3.60% 

39-4000 446 Funeral Service Workers (446) SOC 39-4000 35 20 57.10% 0 0.00% 0 0.00% 
39-5011 450 Barbers (450) SOC 39-5011 365 154 42.20% 4 1.10% 0 0.00% 

39-5012 451 
Hairdressers, Hairstylists, and Cosmetologists (451) SOC 
39-5012 2275 2233 98.20% 94 4.10% 63 2.80% 

39-5090 452 Miscellaneous Personal Appearance Workers (452) SOC 190 163 85.80% 4 2.10% 19 10.00% 
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39-5090 

39-6010 453 
Baggage Porters, Bellhops, and Concierges (453) SOC 
39-6010 90 8 8.90% 8 8.90% 0 0.00% 

39-6020 454 Tour and Travel Guides (454) SOC 39-6020 355 60 16.90% 14 3.90% 14 3.90% 
39-6030 455 Transportation Attendants (455) SOC 39-6030 130 93 71.50% 0 0.00% 8 6.20% 
39-9011 460 Child Care Workers (460) SOC 39-9011 6295 5942 94.40% 510 8.10% 151 2.40% 
39-9021 461 Personal and Home Care Aides (461) SOC 39-9021 1555 1364 87.70% 218 14.00% 83 5.30% 
39-9030 462 Recreation and Fitness Workers (462) SOC 39-9030 960 669 69.70% 64 6.70% 20 2.10% 
39-9041 464 Residential Advisors (464) SOC 39-9041 380 224 58.90% 70 18.40% 8 2.10% 

39-9099 465 
Personal Care and Service Workers, All Other (465) SOC 
39-9099 125 54 43.20% 4 3.20% 0 0.00% 

41-1011 470 
First-Line Supervisors/Managers of Retail Sales Workers 
(470) SOC 41-1011 11355 4844 42.70% 210 1.80% 259 2.30% 

41-1012 471 
First-Line Supervisors/Managers of Non-Retail Sales 
Workers (471) SOC 41-1012 2825 679 24.00% 80 2.80% 53 1.90% 

41-2010 472 Cashiers (472) SOC 41-2010 8445 6539 77.40% 759 9.00% 349 4.10% 
41-2021 474 Counter and Rental Clerks (474) SOC 41-2021 675 407 60.30% 40 5.90% 32 4.70% 
41-2022 475 Parts Salespersons (475) SOC 41-2022 870 85 9.80% 8 0.90% 4 0.50% 
41-2031 476 Retail Salespersons (476) SOC 41-2031 13190 6619 50.20% 310 2.40% 401 3.00% 
41-3011 480 Advertising Sales Agents (480) SOC 41-3011 830 429 51.70% 14 1.70% 35 4.20% 
41-3021 481 Insurance Sales Agents (481) SOC 41-3021 1720 697 40.50% 64 3.70% 52 3.00% 

41-3031 482 
Securities, Commodities, and Financial Services Sales 
Agents (482) SOC 41-3031 890 294 33.00% 4 0.40% 15 1.70% 

41-3041 483 Travel Agents (483) SOC 41-3041 355 275 77.50% 0 0.00% 0 0.00% 

41-3099 484 
Sales Representatives, Services, All Other (484) SOC 41-
3099 1280 424 33.10% 23 1.80% 49 3.80% 

41-4010 485 
Sales Representatives, Wholesale and Manufacturing 
(485) SOC 41-4010 3435 674 19.60% 55 1.60% 64 1.90% 

41-9010 490 
Models, Demonstrators, and Product Promoters (490) 
SOC 41-9010 245 217 88.60% 12 4.90% 8 3.30% 

41-9020 492 
Real Estate Brokers and Sales Agents (492) SOC 41-
9020 2135 945 44.30% 14 0.70% 33 1.50% 

41-9031 493 Sales Engineers (493) SOC 41-9031 45 0 0.00% 0 0.00% 0 0.00% 
41-9041 494 Telemarketers (494) SOC 41-9041 1005 633 63.00% 65 6.50% 56 5.60% 

41-9091 495 
Door-To-Door Sales Workers, News and Street Vendors, 
and Related Workers (495) SOC 41-9091 925 494 53.40% 29 3.10% 37 4.00% 

41-9099 496 Sales and Related Workers, All Other (496) SOC 41-9099 560 303 54.10% 28 5.00% 18 3.20% 

43-1011 500 
First-Line Supervisors/Managers of Office and 
Administrative Support Workers (500) SOC 43-1011 5130 3714 72.40% 274 5.30% 147 2.90% 

43-2011 501 
Switchboard Operators, Including Answering Service 
(501) SOC 43-2011 260 208 80.00% 14 5.40% 4 1.50% 
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43-2021 502 Telephone Operators (502) SOC 43-2021 85 77 90.60% 8 9.40% 4 4.70% 

43-2099 503 
Communications Equipment Operators, All Other (503) 
SOC 43-2099 4 4 100% 0 0.00% 0 0.00% 

43-3011 510 Bill and Account Collectors (510) SOC 43-3011 490 370 75.50% 25 5.10% 20 4.10% 

43-3021 511 
Billing and Posting Clerks and Machine Operators (511) 
SOC 43-3021 1100 935 85.00% 90 8.20% 18 1.60% 

43-3031 512 
Bookkeeping, Accounting, and Auditing Clerks (512) SOC 
43-3031 8405 7759 92.30% 305 3.60% 158 1.90% 

43-3041 513 Gaming Cage Workers (513) SOC 43-3041 35 20 57.10% 0 0.00% 0 0.00% 
43-3051 514 Payroll and Timekeeping Clerks (514) SOC 43-3051 510 483 94.70% 64 12.50% 22 4.30% 
43-3061 515 Procurement Clerks (515) SOC 43-3061 55 44 80.00% 4 7.30% 0 0.00% 
43-3071 516 Tellers (516) SOC 43-3071 1635 1596 97.60% 8 0.50% 33 2.00% 
43-4011 520 Brokerage Clerks (520) SOC 43-4011 55 40 72.70% 0 0.00% 0 0.00% 
43-4031 522 Court, Municipal, and License Clerks (522) SOC 43-4031 370 318 85.90% 29 7.80% 12 3.20% 

43-4041 523 
Credit Authorizers, Checkers, and Clerks (523) SOC 43-
4041 105 88 83.80% 8 7.60% 4 3.80% 

43-4051 524 Customer Service Representatives (524) SOC 43-4051 4540 3390 74.70% 100 2.20% 168 3.70% 

43-4061 525 
Eligibility Interviewers, Government Programs (525) SOC 
43-4061 275 264 96.00% 28 10.20% 0 0.00% 

43-4071 526 File Clerks (526) SOC 43-4071 1095 978 89.30% 89 8.10% 37 3.40% 
43-4081 530 Hotel, Motel, and Resort Desk Clerks (530) SOC 43-4081 965 793 82.20% 34 3.50% 32 3.30% 

43-4111 531 
Interviewers, Except Eligibility and Loan (531) SOC 43-
4111 1500 963 64.20% 250 16.70% 26 1.70% 

43-4121 532 Library Assistants, Clerical (532) SOC 43-4121 405 338 83.50% 4 1.00% 4 1.00% 
43-4131 533 Loan Interviewers and Clerks (533) SOC 43-4131 425 394 92.70% 0 0.00% 4 0.90% 
43-4141 534 New Accounts Clerks (534) SOC 43-4141 45 45 100% 0 0.00% 0 0.00% 
43-
4XXX 535 

Correspondence Clerks and Order Clerks (535) SOC 43-
4XXX 265 179 67.50% 44 16.60% 4 1.50% 

43-4161 536 
Human Resources Assistants, Except Payroll and 
Timekeeping (536) SOC 43-4161 150 135 90.00% 24 16.00% 10 6.70% 

43-4171 540 Receptionists and Information Clerks (540) SOC 43-4171 3750 3510 93.60% 265 7.10% 133 3.50% 

43-4181 541 
Reservation and Transportation Ticket Agents and Travel 
Clerks (541) SOC 43-4181 325 223 68.60% 4 1.20% 14 4.30% 

43-4199 542 
Information and Record Clerks, All Other (542) SOC 43-
4199 305 268 87.90% 23 7.50% 4 1.30% 

43-5011 550 Cargo and Freight Agents (550) SOC 43-5011 40 20 50.00% 0 0.00% 0 0.00% 
43-5021 551 Couriers and Messengers (551) SOC 43-5021 560 238 42.50% 34 6.10% 12 2.10% 
43-5030 552 Dispatchers (552) SOC 43-5030 1170 722 61.70% 115 9.80% 30 2.60% 
43-5041 553 Meter Readers, Utilities (553) SOC 43-5041 125 34 27.20% 8 6.40% 0 0.00% 
43-5051 554 Postal Service Clerks (554) SOC 43-5051 650 349 53.70% 15 2.30% 18 2.80% 
43-5052 555 Postal Service Mail Carriers (555) SOC 43-5052 1260 485 38.50% 14 1.10% 32 2.50% 
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43-5053 556 
Postal Service Mail Sorters, Processors, and Processing 
Machine Operators (556) SOC 43-5053 415 208 50.10% 8 1.90% 8 1.90% 

43-5061 560 
Production, Planning, and Expediting Clerks (560) SOC 
43-5061 555 312 56.20% 32 5.80% 38 6.80% 

43-5071 561 
Shipping, Receiving, and Traffic Clerks (561) SOC 43-
5071 995 450 45.20% 40 4.00% 44 4.40% 

43-5081 562 Stock Clerks and Order Fillers (562) SOC 43-5081 3440 1317 38.30% 280 8.10% 156 4.50% 

43-5111 563 
Weighers, Measurers, Checkers, and Samplers, 
Recordkeeping (563) SOC 43-5111 190 74 38.90% 4 2.10% 4 2.10% 

43-6010 570 
Secretaries and Administrative Assistants (570) SOC 43-
6010 12540 12074 96.30% 675 5.40% 282 2.20% 

43-9011 580 Computer Operators (580) SOC 43-9011 535 399 74.60% 34 6.40% 14 2.60% 
43-9021 581 Data Entry Keyers (581) SOC 43-9021 1320 1130 85.60% 88 6.70% 53 4.00% 
43-9022 582 Word Processors and Typists (582) SOC 43-9022 500 474 94.80% 15 3.00% 4 0.80% 
43-9031 583 Desktop Publishers (583) SOC 43-9031 15 15 100% 0 0.00% 0 0.00% 

43-9041 584 
Insurance Claims and Policy Processing Clerks (584) 
SOC 43-9041 535 439 82.10% 10 1.90% 18 3.40% 

43-9051 585 
Mail Clerks and Mail Machine Operators, Except Postal 
Service (585) SOC 43-9051 290 117 40.30% 24 8.30% 12 4.10% 

43-9061 586 Office Clerks, General (586) SOC 43-9061 3875 3389 87.50% 275 7.10% 69 1.80% 

43-9071 590 
Office Machine Operators, Except Computer (590) SOC 
43-9071 180 164 91.10% 0 0.00% 14 7.80% 

43-9081 591 Proofreaders and Copy Markers (591) SOC 43-9081 40 30 75.00% 0 0.00% 0 0.00% 
43-9111 592 Statistical Assistants (592) SOC 43-9111 110 83 75.50% 4 3.60% 4 3.60% 

43-9199 593 
Office and Administrative Support Workers, All Other 
(593) SOC 43-9199 1530 1203 78.60% 149 9.70% 28 1.80% 

45-1010 600 
First-Line Supervisors/Managers of Farming, Fishing, and 
Forestry Workers (600) SOC 45-1010 575 99 17.20% 29 5.00% 10 1.70% 

45-2011 601 Agricultural Inspectors (601) SOC 45-2011 140 20 14.30% 4 2.90% 4 2.90% 

45-2041 604 
Graders and Sorters, Agricultural Products (604) SOC 45-
2041 250 95 38.00% 23 9.20% 15 6.00% 

45-
20XX 605 

Miscellaneous Agricultural Workers, Including Animal 
Breeders (605) SOC 45-20XX 7410 1519 20.50% 400 5.40% 306 4.10% 

45-3000 610 Fishing and Hunting Workers (610) SOC 45-3000 135 4 3.00% 4 3.00% 0 0.00% 
45-4011 612 Forest and Conservation Workers (612) SOC 45-4011 255 69 27.10% 38 14.90% 0 0.00% 
45-4020 613 Logging Workers (613) SOC 45-4020 1940 54 2.80% 164 8.50% 59 3.00% 

47-1011 620 
First-Line Supervisors/Managers of Construction Trades 
and Extraction Workers (620) SOC 47-1011 3595 112 3.10% 120 3.30% 131 3.60% 

47-2011 621 Boilermakers (621) SOC 47-2011 95 4 4.20% 0 0.00% 0 0.00% 

47-2020 622 
Brickmasons, Blockmasons, and Stonemasons (622) 
SOC 47-2020 450 8 1.80% 18 4.00% 4 0.90% 
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47-2031 623 Carpenters (623) SOC 47-2031 7635 138 1.80% 595 7.80% 155 2.00% 

47-2040 624 
Carpet, Floor, and Tile Installers and Finishers (624) SOC 
47-2040 830 24 2.90% 19 2.30% 26 3.10% 

47-2050 625 
Cement Masons, Concrete Finishers, and Terrazzo 
Workers (625) SOC 47-2050 325 4 1.20% 29 8.90% 4 1.20% 

47-2061 626 Construction Laborers (626) SOC 47-2061 4750 280 5.90% 460 9.70% 173 3.60% 

47-2071 630 
Paving, Surfacing, and Tamping Equipment Operators 
(630) SOC 47-2071 100 19 19.00% 8 8.00% 4 4.00% 

47-
207X 632 

Miscellaneous Construction Equipment Operators (632) 
SOC 47-207X 2410 55 2.30% 215 8.90% 52 2.20% 

47-2080 633 
Drywall Installers, Ceiling Tile Installers, and Tapers (633) 
SOC 47-2080 890 8 0.90% 48 5.40% 14 1.60% 

47-2111 635 Electricians (635) SOC 47-2111 2060 45 2.20% 85 4.10% 39 1.90% 
47-2121 636 Glaziers (636) SOC 47-2121 160 4 2.50% 0 0.00% 0 0.00% 
47-2130 640 Insulation Workers (640) SOC 47-2130 195 10 5.10% 8 4.10% 4 2.10% 

47-2141 642 
Painters, Construction and Maintenance (642) SOC 47-
2141 1330 194 14.60% 68 5.10% 36 2.70% 

47-2142 643 Paperhangers (643) SOC 47-2142 25 15 60.00% 0 0.00% 0 0.00% 

47-2150 644 
Pipelayers, Plumbers, Pipefitters, and Steamfitters (644) 
SOC 47-2150 1755 39 2.20% 119 6.80% 36 2.10% 

47-2161 646 Plasterers and Stucco Masons (646) SOC 47-2161 115 4 3.50% 8 7.00% 0 0.00% 
47-2181 651 Roofers (651) SOC 47-2181 710 20 2.80% 110 15.50% 8 1.10% 
47-2211 652 Sheet Metal Workers (652) SOC 47-2211 495 10 2.00% 20 4.00% 0 0.00% 
47-
2XXX 653 Iron and Steel Workers (653) SOC 47-2XXX 170 4 2.40% 20 11.80% 0 0.00% 
47-3010 660 Helpers, Construction Trades (660) SOC 47-3010 165 10 6.10% 25 15.20% 14 8.50% 
47-4011 666 Construction and Building Inspectors (666) SOC 47-4011 205 19 9.30% 28 13.70% 14 6.80% 
47-4021 670 Elevator Installers and Repairers (670) SOC 47-4021 50 0 0.00% 4 8.00% 0 0.00% 
47-4031 671 Fence Erectors (671) SOC 47-4031 270 15 5.60% 24 8.90% 0 0.00% 

47-4041 672 
Hazardous Materials Removal Workers (672) SOC 47-
4041 65 4 6.20% 4 6.20% 18 27.70% 

47-4051 673 Highway Maintenance Workers (673) SOC 47-4051 660 4 0.60% 60 9.10% 0 0.00% 

47-4061 674 
Rail-Track Laying and Maintenance Equipment Operators 
(674) SOC 47-4061 135 0 0.00% 10 7.40% 0 0.00% 

47-4071 675 
Septic Tank Servicers and Sewer Pipe Cleaners (675) 
SOC 47-4071 40 4 10.00% 0 0.00% 0 0.00% 

47-4090 676 
Miscellaneous Construction and Related Workers (676) 
SOC 47-4090 90 4 4.40% 4 4.40% 10 11.10% 

47-
50YY 680 

Derrick, Rotary Drill, and Service Unit Operators, and 
Roustabouts, Oil, Gas, and Mining (680) SOC 47-50YY 130 4 3.10% 14 10.80% 0 0.00% 

47-5021 682 Earth Drillers, Except Oil and Gas (682) SOC 47-5021 370 4 1.10% 10 2.70% 8 2.20% 
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47-5031 683 
Explosives Workers, Ordnance Handling Experts, and 
Blasters (683) SOC 47-5031 75 0 0.00% 0 0.00% 14 18.70% 

47-5040 684 Mining Machine Operators (684) SOC 47-5040 900 28 3.10% 29 3.20% 84 9.30% 
47-
50XX 694 

Miscellaneous Extraction Workers, Including Roof Bolters 
and Helpers (694) SOC 47-50XX 265 30 11.30% 30 11.30% 4 1.50% 

49-1011 700 
First-Line Supervisors/Managers of Mechanics, Installers, 
and Repairers (700) SOC 49-1011 1075 35 3.30% 75 7.00% 4 0.40% 

49-2011 701 
Computer, Automated Teller, and Office Machine 
Repairers (701) SOC 49-2011 660 145 22.00% 29 4.40% 24 3.60% 

49-2020 702 
Radio and Telecommunications Equipment Installers and 
Repairers (702) SOC 49-2020 755 53 7.00% 20 2.60% 12 1.60% 

49-2091 703 Avionics Technicians (703) SOC 49-2091 10 4 40.00% 0 0.00% 0 0.00% 

49-2092 704 
Electric Motor, Power Tool, and Related Repairers (704) 
SOC 49-2092 95 0 0.00% 0 0.00% 0 0.00% 

49-
209X 710 

Electrical and Electronics Repairers, Industrial, Utility, and 
Transportation Equipment (710) SOC 49-209X 40 0 0.00% 0 0.00% 0 0.00% 

49-2096 711 
Electronic Equipment Installers and Repairers, Motor 
Vehicles (711) SOC 49-2096 15 4 26.70% 0 0.00% 0 0.00% 

49-2097 712 
Electronic Home Entertainment Equipment Installers and 
Repairers (712) SOC 49-2097 170 0 0.00% 19 11.20% 4 2.40% 

49-2098 713 
Security and Fire Alarm Systems Installers (713) SOC 49-
2098 75 0 0.00% 0 0.00% 0 0.00% 

49-3011 714 
Aircraft Mechanics and Service Technicians (714) SOC 
49-3011 425 10 2.40% 8 1.90% 14 3.30% 

49-3021 715 
Automotive Body and Related Repairers (715) SOC 49-
3021 710 4 0.60% 34 4.80% 4 0.60% 

49-3022 716 
Automotive Glass Installers and Repairers (716) SOC 49-
3022 105 10 9.50% 0 0.00% 0 0.00% 

49-3023 720 
Automotive Service Technicians and Mechanics (720) 
SOC 49-3023 4045 68 1.70% 255 6.30% 92 2.30% 

49-3031 721 
Bus and Truck Mechanics and Diesel Engine Specialists 
(721) SOC 49-3031 1515 4 0.30% 65 4.30% 14 0.90% 

49-3040 722 
Heavy Vehicle and Mobile Equipment Service 
Technicians and Mechanics (722) SOC 49-3040 1500 15 1.00% 55 3.70% 12 0.80% 

49-3050 724 Small Engine Mechanics (724) SOC 49-3050 305 10 3.30% 10 3.30% 8 2.60% 

49-3090 726 
Miscellaneous Vehicle and Mobile Equipment Mechanics, 
Installers, and Repairers (726) SOC 49-3090 615 0 0.00% 25 4.10% 4 0.70% 

49-9010 730 
Control and Valve Installers and Repairers (730) SOC 49-
9010 95 0 0.00% 0 0.00% 0 0.00% 

49-9021 731 
Heating, Air Conditioning, and Refrigeration Mechanics 
and Installers (731) SOC 49-9021 815 35 4.30% 40 4.90% 34 4.20% 
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49-9031 732 Home Appliance Repairers (732) SOC 49-9031 220 0 0.00% 10 4.50% 0 0.00% 
49-
904X 733 

Industrial and Refractory Machinery Mechanics (733) 
SOC 49-904X 810 20 2.50% 10 1.20% 14 1.70% 

49-9042 734 
Maintenance and Repair Workers, General (734) SOC 
49-9042 1530 78 5.10% 86 5.60% 44 2.90% 

49-9043 735 Maintenance Workers, Machinery (735) SOC 49-9043 130 0 0.00% 14 10.80% 4 3.10% 
49-9044 736 Millwrights (736) SOC 49-9044 550 0 0.00% 40 7.30% 8 1.50% 

49-9051 741 
Electrical Power-Line Installers and Repairers (741) SOC 
49-9051 560 10 1.80% 19 3.40% 0 0.00% 

49-9052 742 
Telecommunications Line Installers and Repairers (742) 
SOC 49-9052 515 39 7.60% 14 2.70% 24 4.70% 

49-9060 743 
Precision Instrument and Equipment Repairers (743) 
SOC 49-9060 205 15 7.30% 0 0.00% 4 2.00% 

49-9091 751 
Coin, Vending, and Amusement Machine Servicers and 
Repairers (751) SOC 49-9091 135 4 3.00% 4 3.00% 10 7.40% 

49-9094 754 Locksmiths and Safe Repairers (754) SOC 49-9094 85 4 4.70% 4 4.70% 0 0.00% 

49-9095 755 
Manufactured Building and Mobile Home Installers (755) 
SOC 49-9095 140 15 10.70% 0 0.00% 0 0.00% 

49-9096 756 Riggers (756) SOC 49-9096 20 0 0.00% 0 0.00% 0 0.00% 

49-9098 761 
Helpers--Installation, Maintenance, and Repair Workers 
(761) SOC 49-9098 115 4 3.50% 10 8.70% 10 8.70% 

49-
909X 762 

Other Installation, Maintenance, and Repair Workers, 
Including Commercial Divers and Signal and Track 
Switch (762) SOC 49-909X 880 10 1.10% 29 3.30% 14 1.60% 

51-1011 770 
First-Line Supervisors/Managers of Production and 
Operating Workers (770) SOC 51-1011 2085 405 19.40% 75 3.60% 22 1.10% 

51-2011 771 
Aircraft Structure, Surfaces, Rigging, and Systems 
Assemblers (771) SOC 51-2011 0 0 0.00% 0 0.00% 0 0.00% 

51-2020 772 
Electrical, Electronics, and Electromechanical 
Assemblers (772) SOC 51-2020 145 64 44.10% 14 9.70% 0 0.00% 

51-2031 773 
Engine and Other Machine Assemblers (773) SOC 51-
2031 10 0 0.00% 0 0.00% 0 0.00% 

51-2041 774 
Structural Metal Fabricators and Fitters (774) SOC 51-
2041 35 0 0.00% 4 11.40% 0 0.00% 

51-2090 775 
Miscellaneous Assemblers and Fabricators (775) SOC 
51-2090 1885 708 37.60% 84 4.50% 84 4.50% 

51-3011 780 Bakers (780) SOC 51-3011 920 588 63.90% 43 4.70% 47 5.10% 

51-3020 781 
Butchers and Other Meat, Poultry, and Fish Processing 
Workers (781) SOC 51-3020 840 110 13.10% 39 4.60% 32 3.80% 

51-3091 783 
Food and Tobacco Roasting, Baking, and Drying Machine 
Operators and Tenders (783) SOC 51-3091 20 0 0.00% 0 0.00% 0 0.00% 
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51-3092 784 Food Batchmakers (784) SOC 51-3092 190 150 78.90% 0 0.00% 0 0.00% 

51-3093 785 
Food Cooking Machine Operators and Tenders (785) 
SOC 51-3093 4 4 100% 0 0.00% 0 0.00% 

51-4010 790 
Computer Control Programmers and Operators (790) 
SOC 51-4010 10 0 0.00% 0 0.00% 0 0.00% 

51-4021 792 
Extruding and Drawing Machine Setters, Operators, and 
Tenders, Metal and Plastic (792) SOC 51-4021 30 0 0.00% 0 0.00% 0 0.00% 

51-4022 793 
Forging Machine Setters, Operators, and Tenders, Metal 
and Plastic (793) SOC 51-4022 0 0 0.00% 0 0.00% 0 0.00% 

51-4023 794 
Rolling Machine Setters, Operators, and Tenders, Metal 
and Plastic (794) SOC 51-4023 15 0 0.00% 0 0.00% 0 0.00% 

51-4031 795 

Cutting, Punching, and Press Machine Setters, 
Operators, and Tenders, Metal and Plastic (795) SOC 51-
4031 30 0 0.00% 0 0.00% 0 0.00% 

51-4032 796 
Drilling and Boring Machine Tool Setters, Operators, and 
Tenders, Metal and Plastic (796) SOC 51-4032 10 0 0.00% 0 0.00% 0 0.00% 

51-4033 800 

Grinding, Lapping, Polishing, and Buffing Machine Tool 
Setters, Operators, and Tenders, Metal and Plastic (800) 
SOC 51-4033 115 20 17.40% 20 17.40% 0 0.00% 

51-4034 801 
Lathe and Turning Machine Tool Setters, Operators, and 
Tenders, Metal and Plastic (801) SOC 51-4034 45 4 8.90% 0 0.00% 0 0.00% 

51-4041 803 Machinists (803) SOC 51-4041 810 24 3.00% 19 2.30% 8 1.00% 

51-4050 804 
Metal Furnace and Kiln Operators and Tenders (804) 
SOC 51-4050 155 20 12.90% 4 2.60% 0 0.00% 

51-4060 806 
Model Makers and Patternmakers, Metal and Plastic 
(806) SOC 51-4060 10 4 40.00% 0 0.00% 0 0.00% 

51-4070 810 
Molders and Molding Machine Setters, Operators, and 
Tenders, Metal and Plastic (810) SOC 51-4070 135 23 17.00% 12 8.90% 4 3.00% 

51-4111 813 Tool and Die Makers (813) SOC 51-4111 65 8 12.30% 8 12.30% 0 0.00% 

51-4120 814 
Welding, Soldering, and Brazing Workers (814) SOC 51-
4120 1720 28 1.60% 83 4.80% 56 3.30% 

51-4191 815 
Heat Treating Equipment Setters, Operators, and 
Tenders, Metal and Plastic (815) SOC 51-4191 0 0 0.00% 0 0.00% 0 0.00% 

51-4192 816 Lay-Out Workers, Metal and Plastic (816) SOC 51-4192 10 0 0.00% 4 40.00% 0 0.00% 

51-4193 820 
Plating and Coating Machine Setters, Operators, and 
Tenders, Metal and Plastic (820) SOC 51-4193 20 0 0.00% 4 20.00% 0 0.00% 

51-4194 821 
Tool Grinders, Filers, and Sharpeners (821) SOC 51-
4194 100 4 4.00% 0 0.00% 0 0.00% 

51-
4XXX 822 

Other Metalworkers and Plastic Workers, Including 
Milling, Planing, and Multiple Machine Tool Operators 
(822) SOC 51-4XXX 380 78 20.50% 38 10.00% 15 3.90% 

51-5010 823 Bookbinders and Bindery Workers (823) SOC 51-5010 150 75 50.00% 0 0.00% 0 0.00% 
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51-5021 824 Job Printers (824) SOC 51-5021 240 84 35.00% 8 3.30% 4 1.70% 
51-5022 825 Prepress Technicians and Workers (825) SOC 51-5022 190 120 63.20% 0 0.00% 0 0.00% 
51-5023 826 Printing Machine Operators (826) SOC 51-5023 430 69 16.00% 18 4.20% 0 0.00% 
51-6011 830 Laundry and Dry-Cleaning Workers (830) SOC 51-6011 950 645 67.90% 70 7.40% 73 7.70% 

51-6021 831 
Pressers, Textile, Garment, and Related Materials (831) 
SOC 51-6021 145 120 82.80% 25 17.20% 0 0.00% 

51-6031 832 Sewing Machine Operators (832) SOC 51-6031 615 469 76.30% 55 8.90% 29 4.70% 

51-6041 833 
Shoe and Leather Workers and Repairers (833) SOC 51-
6041 150 35 23.30% 0 0.00% 0 0.00% 

51-6042 834 
Shoe Machine Operators and Tenders (834) SOC 51-
6042 0 0 0.00% 0 0.00% 0 0.00% 

51-6050 835 Tailors, Dressmakers, and Sewers (835) SOC 51-6050 335 324 96.70% 14 4.20% 4 1.20% 

51-6061 836 
Textile Bleaching and Dyeing Machine Operators and 
Tenders (836) SOC 51-6061 15 10 66.70% 0 0.00% 0 0.00% 

51-6062 840 
Textile Cutting Machine Setters, Operators, and Tenders 
(840) SOC 51-6062 25 10 40.00% 0 0.00% 10 40.00% 

51-6063 841 
Textile Knitting and Weaving Machine Setters, Operators, 
and Tenders (841) SOC 51-6063 50 34 68.00% 4 8.00% 0 0.00% 

51-6064 842 
Textile Winding, Twisting, and Drawing Out Machine 
Setters, Operators, and Tenders (842) SOC 51-6064 0 0 0.00% 0 0.00% 0 0.00% 

51-6093 845 Upholsterers (845) SOC 51-6093 145 60 41.40% 0 0.00% 15 10.30% 
51-
609X 846 

Miscellaneous Textile, Apparel, and Furnishings Workers, 
Except Upholsterers (846) SOC 51-609X 105 30 28.60% 0 0.00% 0 0.00% 

51-7011 850 
Cabinetmakers and Bench Carpenters (850) SOC 51-
7011 450 10 2.20% 14 3.10% 14 3.10% 

51-7021 851 Furniture Finishers (851) SOC 51-7021 120 25 20.80% 14 11.70% 4 3.30% 

51-7041 853 
Sawing Machine Setters, Operators, and Tenders, Wood 
(853) SOC 51-7041 885 79 8.90% 33 3.70% 35 4.00% 

51-7042 854 
Woodworking Machine Setters, Operators, and Tenders, 
Except Sawing (854) SOC 51-7042 365 39 10.70% 27 7.40% 0 0.00% 

51-
70XX 855 

Miscellaneous Woodworkers, Including Model Makers 
and Patternmakers (855) SOC 51-70XX 335 49 14.60% 14 4.20% 4 1.20% 

51-8010 860 
Power Plant Operators, Distributors, and Dispatchers 
(860) SOC 51-8010 190 30 15.80% 10 5.30% 4 2.10% 

51-8021 861 
Stationary Engineers and Boiler Operators (861) SOC 51-
8021 515 15 2.90% 35 6.80% 8 1.60% 

51-8031 862 
Water and Liquid Waste Treatment Plant and System 
Operators (862) SOC 51-8031 320 8 2.50% 34 10.60% 8 2.50% 

51-8090 863 
Miscellaneous Plant and System Operators (863) SOC 
51-8090 345 29 8.40% 34 9.90% 8 2.30% 
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51-9010 864 
Chemical Processing Machine Setters, Operators, and 
Tenders (864) SOC 51-9010 155 10 6.50% 8 5.20% 10 6.50% 

51-9020 865 
Crushing, Grinding, Polishing, Mixing, and Blending 
Workers (865) SOC 51-9020 305 24 7.90% 19 6.20% 4 1.30% 

51-9030 871 Cutting Workers (871) SOC 51-9030 200 15 7.50% 4 2.00% 4 2.00% 

51-9041 872 
Extruding, Forming, Pressing, and Compacting Machine 
Setters, Operators, and Tenders (872) SOC 51-9041 90 4 4.40% 8 8.90% 0 0.00% 

51-9051 873 
Furnace, Kiln, Oven, Drier, and Kettle Operators and 
Tenders (873) SOC 51-9051 55 10 18.20% 0 0.00% 10 18.20% 

51-9061 874 
Inspectors, Testers, Sorters, Samplers, and Weighers 
(874) SOC 51-9061 1335 450 33.70% 84 6.30% 36 2.70% 

51-9071 875 
Jewelers and Precious Stone and Metal Workers (875) 
SOC 51-9071 205 103 50.20% 4 2.00% 14 6.80% 

51-9080 876 
Medical, Dental, and Ophthalmic Laboratory Technicians 
(876) SOC 51-9080 410 197 48.00% 28 6.80% 32 7.80% 

51-9111 880 
Packaging and Filling Machine Operators and Tenders 
(880) SOC 51-9111 270 88 32.60% 27 10.00% 8 3.00% 

51-9120 881 Painting Workers (881) SOC 51-9120 410 64 15.60% 23 5.60% 12 2.90% 

51-9130 883 
Photographic Process Workers and Processing Machine 
Operators (883) SOC 51-9130 290 203 70.00% 14 4.80% 19 6.60% 

51-9191 885 
Cementing and Gluing Machine Operators and Tenders 
(885) SOC 51-9191 10 0 0.00% 0 0.00% 0 0.00% 

51-9192 886 
Cleaning, Washing, and Metal Pickling Equipment 
Operators and Tenders (886) SOC 51-9192 40 8 20.00% 4 10.00% 0 0.00% 

51-9194 891 Etchers and Engravers (891) SOC 51-9194 45 35 77.80% 0 0.00% 0 0.00% 

51-9195 892 
Molders, Shapers, and Casters, Except Metal and Plastic 
(892) SOC 51-9195 120 34 28.30% 0 0.00% 4 3.30% 

51-9196 893 
Paper Goods Machine Setters, Operators, and Tenders 
(893) SOC 51-9196 80 10 12.50% 0 0.00% 0 0.00% 

51-9197 894 Tire Builders (894) SOC 51-9197 50 0 0.00% 0 0.00% 0 0.00% 
51-9198 895 Helpers--Production Workers (895) SOC 51-9198 70 28 40.00% 4 5.70% 4 5.70% 

51-
91XX 896 

Other Production Workers, Including Semiconductor 
Processors and Cooling and Freezing Equipment 
Operators (896) SOC 51-91XX 2530 613 24.20% 159 6.30% 93 3.70% 

53-1000 900 
Supervisors, Transportation and Material Moving Workers 
(900) SOC 53-1000 730 99 13.60% 12 1.60% 39 5.30% 

53-2010 903 Aircraft Pilots and Flight Engineers (903) SOC 53-2010 450 20 4.40% 14 3.10% 4 0.90% 

53-2020 904 
Air Traffic Controllers and Airfield Operations Specialists 
(904) SOC 53-2020 105 0 0.00% 4 3.80% 0 0.00% 

53-3020 912 Bus Drivers (912) SOC 53-3020 1715 737 43.00% 169 9.90% 50 2.90% 
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53-3030 913 
Driver/Sales Workers and Truck Drivers (913) SOC 53-
3030 12510 938 7.50% 589 4.70% 187 1.50% 

53-3041 914 Taxi Drivers and Chauffeurs (914) SOC 53-3041 260 69 26.50% 18 6.90% 0 0.00% 
53-
30XX 915 

Miscellaneous Motor Vehicle Operators, Including 
Ambulance Drivers and Attendants (915) SOC 53-30XX 85 10 11.80% 0 0.00% 10 11.80% 

53-4010 920 Locomotive Engineers and Operators (920) SOC 53-4010 630 20 3.20% 4 0.60% 20 3.20% 

53-4021 923 
Railroad Brake, Signal, and Switch Operators (923) SOC 
53-4021 165 0 0.00% 0 0.00% 4 2.40% 

53-4031 924 
Railroad Conductors and Yardmasters (924) SOC 53-
4031 300 20 6.70% 0 0.00% 0 0.00% 

53-
40XX 926 

Subway, Streetcar, and Other Rail Transportation 
Workers (926) SOC 53-40XX 50 4 8.00% 0 0.00% 4 8.00% 

53-5011 930 Sailors and Marine Oilers (930) SOC 53-5011 4 0 0.00% 0 0.00% 0 0.00% 

53-5020 931 
Ship and Boat Captains and Operators (931) SOC 53-
5020 10 4 40.00% 4 40.00% 0 0.00% 

53-5031 933 Ship Engineers (933) SOC 53-5031 4 0 0.00% 0 0.00% 0 0.00% 
53-6021 935 Parking Lot Attendants (935) SOC 53-6021 35 4 11.40% 0 0.00% 0 0.00% 
53-6031 936 Service Station Attendants (936) SOC 53-6031 545 169 31.00% 24 4.40% 10 1.80% 
53-6051 941 Transportation Inspectors (941) SOC 53-6051 250 25 10.00% 19 7.60% 0 0.00% 

53-
60XX 942 

Miscellaneous Transportation Workers, Including Bridge 
and Lock Tenders and Traffic Technicians (942) SOC 53-
60XX 60 10 16.70% 4 6.70% 0 0.00% 

53-7021 951 Crane and Tower Operators (951) SOC 53-7021 170 0 0.00% 4 2.40% 0 0.00% 

53-7030 952 
Dredge, Excavating, and Loading Machine Operators 
(952) SOC 53-7030 360 4 1.10% 30 8.30% 20 5.60% 

53-7041 956 Hoist and Winch Operators (956) SOC 53-7041 20 0 0.00% 0 0.00% 0 0.00% 

53-7051 960 
Industrial Truck and Tractor Operators (960) SOC 53-
7051 970 49 5.10% 48 4.90% 14 1.40% 

53-7061 961 Cleaners of Vehicles and Equipment (961) SOC 53-7061 1355 258 19.00% 59 4.40% 63 4.60% 

53-7062 962 
Laborers and Freight, Stock, and Material Movers, Hand 
(962) SOC 53-7062 6315 1091 17.30% 515 8.20% 271 4.30% 

53-7063 963 Machine Feeders and Offbearers (963) SOC 53-7063 165 24 14.50% 8 4.80% 8 4.80% 
53-7064 964 Packers and Packagers, Hand (964) SOC 53-7064 555 314 56.60% 44 7.90% 19 3.40% 
53-7070 965 Pumping Station Operators (965) SOC 53-7070 135 4 3.00% 8 5.90% 8 5.90% 

53-7081 972 
Refuse and Recyclable Material Collectors (972) SOC 53-
7081 270 10 3.70% 34 12.60% 0 0.00% 

53-
7XXX 975 

Miscellaneous Material Moving Workers; Including 
Conveyor Operators and Tenders; Shuttle Car Operators; 
and Tank Car, Truck and Ship Loaders (975) SOC 53-
7XXX 275 19 6.90% 23 8.40% 10 3.60% 
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SOC 
none 3,  

Unemployed, No Civilian Work Experience Since 1995 
(980-983, 992) SOC none 2520 1224 48.60% 690 27.40% 57 2.30% 
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