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MONTANA 21ST CCLC PARENT SURVEY 
Dear Parent/Caregiver: 

 

This survey is an opportunity for you to help this after school program by sharing your opinions about it. 

Your opinions are important, and we are interested in hearing them. 

 

Answer all the questions based on your experiences at this center only. 

 

No one can tell who filled out this survey. Your answers will be completely private and unknown to 

others. Your answers will be combined with those of other parents. 

 

This survey is voluntary. You do NOT have to answer any question if you do not want to, but we hope 

you will answer as many questions as you can. 

 

1) AFTER SCHOOL PROGRAM / CENTER NAME (IF YOU DO NOT KNOW THE NAME, PLEASE 

ASK PROGRAM STAFF): 

_____________________________________________________________________________________________ 

2) HOW MUCH DO YOU DISAGREE OR AGREE WITH EACH OF THE FOLLOWING?  

  

Strongly 
disagree 

Disagree Neither 
agree 
nor 

disagree 

Agree Strongly 
Agree 

I know what goes on while my child is at the after school 
program. 

     

The staff keeps me informed about my child’s day at the 
afterschool program. 

     

I have a good idea of how my child is doing in the program.      

I am aware of my child’s daily schedule.      

I am satisfied with the amount of communication I receive 
from the after school program staff. 

     

The after school program supports my child’s academic 
progress. 

     

Overall, I am satisfied with my interactions with program 
staff. 

     

I am aware of my child’s social progress.      
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3) HOW MUCH DO YOU DISAGREE OR AGREE WITH EACH OF THE FOLLOWING?  

  

Strongly 
disagree 

Disagree Agree Strongly 
agree 

In general, the program meets the individual needs of my child(ren).     

I am satisfied with the program/center.     

My child has benefited from the after school program.     

The overall atmosphere of the after school center is welcoming.     

Sending my child to the after school program is a good value for my 
family. 

    

 

4) ARE THERE ANY AREAS OF THE AFTER SCHOOL PROGRAM THAT YOU BELIEVE COULD 

IMPROVE? 

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

5) WHAT THING(S) DO YOU LIKE BEST ABOUT THE AFTER SCHOOL PROGRAM?  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

6) HOW WOULD YOU RATE YOUR CHILD’S AFTER SCHOOL PROGRAM IN THE  FOLLOWING 

AREAS? 

  

Poor Fair Good Excellent Don't 
Know 

The overall after school program      

The safety of your child while s/he is at the afterschool program.      

The snacks that are served to your child at the afterschool program.      

The hours of operation.      
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Poor Fair Good Excellent Don't 
Know 

The variety of academic and enrichment activities for students (e.g., 
service-learning, career and technical programs, STEM, financial 
literacy, etc).  

     

The parent/family programming offered (e.g. family night, computer 
classes, GED classes, family literacy, and related education 
development). 

     

The number of adult staff available to work with students.      

The manner in which staff interact with students.      

 

7) THINK ABOUT YOUR CHILD WHO IS PARTICIPATING IN THE AFTER SCHOOL PROGRAM. IF 

YOU HAVE MULTIPLE CHILDREN IN THE PROGRAM, THINK ABOUT YOUR CHILD WHOSE 

FIRST NAME IS CLOSEST TO THE LETTER A.  

SINCE STARTING THE AFTER SCHOOL PROGRAM… 

 

Strongly 
disagree 

Disagree Neither 
agree nor 
disagree 

Agree Strongly 
agree 

My child has a more positive 
attitude/behavior towards school 
(e.g. wants to go to school, finishes 
homework on time, etc.). 

     

My child has demonstrated fewer 
behavior problems. 

     

My child is better able to get along 
with other children. 

     

My child’s grades at school have 
improved. 

     

My child has become interested in 
new areas (e.g., different cultures, 
sports, technology, ). 

     

My child has gained greater insight 
into him/herself and his/her future 
goals. 

     

My child has become more 
cooperative with adults. 
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8) IN YOUR OPINION, WHAT HAS BEEN THE MOST POSITIVE RESULT OF YOUR CHILD’S 

PARTICIPATION IN THE AFTER SCHOOL PROGRAM THIS YEAR?  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

9) I HAVE PARTICIPATED IN PROGRAM ACTIVITIES DESIGNED SPECIFICAL LY FOR PARENTS.  

 Yes 

 No 

10) HOW MUCH DO YOU DISAGREE OR AGREE WITH EACH OF THE FOLLOWING?  

  

Strongly 
disagree 

Disagree Neither 
agree 
nor 

disagree 

Agree Strongly 
Agree 

The programs designed specifically for parents are 
worthwhile. 

     

I would recommend the parent activities to others.      

 

11) HOW MUCH DO YOU DISAGREE OR AGREE WITH EACH OF THE FOLLOWING?  

  

Strongly 
disagree 

Disagree Neither 
agree 
nor 

disagree 

Agree Strongly 
Agree 

I wish the after school center offered more programs 
directed specifically at parents. 

( )  ( )  ( )  ( )  ( )  
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12) ARE THERE ANY COMMENTS YOU WOULD LIKE TO MAKE ABOUT THE AFTER SCHOOL 

PROGRAM? 

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

______________________________________________________________________________  

 

YOU ARE DONE! THANK YOU FOR TAKING OUR SURVEY.  

 

 

 




